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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUM OKa3aHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun CTapuukoro paiiona TBepckoii odJiacTm.

OueHouHasi mpoueaypa HamlpaBlIeHa Ha MOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OopraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIEeHUS U aHaU3a MH(OpPMALUM O KauyeCTBE
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepauun o Kyiabtype» (B pen. denepanbHOro
3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccuniickoit @enepanuu ot 7 masg 2012 r. Ne 597 «O
MEpONPUATHAX 10 PeATH3alNK TOCYyAAPCTBEHHON COLMATIbHON MTOJTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanun ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTU IEATEIBHOCTH OPTraHOB UCTIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHMHM W3MEHEHUsi B TIEpPEUYeHb IMOKa3aTenel sl OUEHKH 3(PPEeKTUBHOCTU
JEATEIBHOCTH OpPraHOB MECTHOTO CaMOYMPABJIEHUS TOPOJCKUX OKPYroB U
MYHULIMIIAIBHBIX PAalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [TocranoBnenue IIpaBurensctBa Poccuiickoit @eaepanuu ot 17 anpens
2018 1. Ne 457 «O06 ytBepxkaeHUn (POpMbI 00S3aTEIBHOrO IMYyOJIMYHOTO OTYEeTa
BBICIIIETO JIOJDKHOCTHOTO JiMia cyObekTa Poccuiickoit deneparuu (pyKOBOAUTEIIS
BBICIIIETO MCIIOJTHUTEIILHOTO OpPTaHa roCy1IapCTBEHHOM BiacTh cyobekTa Poccuiickoii

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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denepanuu) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COLUATBHOTO
OOCITyKHBaHUS, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocy/1apCTBEeHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3aluy rocy/1apCTBEHHOMN MOJMTUKY B cdepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIBHOCTH OPTAaHOB HUCIIOJHUTEIBHON BIACTU CYOHEKTOB
Poccniickonn ®enepanny M NPU3HAHUM YTPATUBIIMMHM CHIIYy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMH
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJIbHOTO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATBbHON
HKCIIEPTU3BIY;

- ITocranoBnenue IIpaBurensctBa Poccuiickon ®@eneparuum ot 14 anpens
2018 1. Neo 452 «O BHeceHMum HU3MEHEHUNl B moctaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®epepanun ot 14 HosiOpss 2014 1. Ne 1203» (mocranoBieHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 Hos0ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENbHON BIIACTH, OMPEICIISIONIEM
coctaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOMN OLICHKM KadecTBa YCIIOBUMN
OCYUIECTBJICHUS o0Opa3oBarenbHON NeATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBJISIOIMMUA 00pa30BaTEIbHYIO NESITENbHOCTh, YCIOBUN OKa3aHUs YCIIyT
OpraHM3alMsIMU  KyJbTYpbl, COIIMAJIBHOTO  OOCIY>KMBaHUSA, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUIMU MEIUKO-COLUUANIBHON SKCIIEPTHU3BL,
BKJIIOYasl eliHble TpeOOBaHUS K TaKOW MH(POpPMAIMH, U MOPSIOK €€ pa3MelIeHHs Ha
opuIManbHOM caiTe I pa3MelleHus HMHQOpMaluuh O TOCYyIapCTBEHHBIX H
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3MeHeHHH B mnoctaHoBieHue [IpaButenscTBa Poccuiickoii
®eneparmu ot 17 nexadps 2012 r. No 1317»;

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHHULIUIIAILHOTO) YUPEKICHUS;

- IIpukaza MuHuctepcTBa TpyJa U colUaibHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapaKTEPU3YIOUIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIIOBUW OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEPKACHUM METOJUKU BBISBICHUA M OOOOIICHHS MHEHHUS TpakJaH O KadyecTBe
YCJIOBHM OKa3aHWs YCIYyr OpraHu3aiusiMu B cepe KylbTypbl, OXpaHbl 310POBbs,
o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHUA;

- [Ipukaz Mundpuna Poccum or 7 mas 2019 r. Ne 66 «O cocrase
uHboOpMalluu O  pe3ynbTarax HE3aBUCHUMON  OIEHKM KauecTBa  YCJIOBUMU
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIbHOCTH OpraHu3alUsIMU,
OCYIIECTBISIOIMMU 00pa30BaTENIbHYIO JI€ATE€IbHOCTh, YCIOBUM OKa3aHWUs YCIyT
OpraHu3alUsIMU  KYyJbTYpbl, COLMAIBHOTO  OOCIY>XKMBaHUS, MEAULIMHCKUMU
opraHu3anusmMu, (eaepaibHbIMU YUPEKICHUIMH MEIUKO-COIMAIBHON SKCIEPTHU3BI,
pasMemaeMol Ha oOQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYy/JapCTBEHHBIX M  MYHHUIMNAJIbHBIX  YUPEXKIEHUSAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «HTepHeT», BKIOYas euHbie TPeOOBaHUS K TaKOM
uHbOpMaInK, ¥ TOPSAKE €€ Pa3MEIICHNUs, a TAK)Ke TPeOOBaHUIX K Ka4eCTBY, y100CTBY
Y IPOCTOTE MOKCKA YKa3aHHON UH(MOpMALII).

OTtpacaeBast HopmMaTuBHas 0a3a:
- [Tpuka3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepxaeHrN

noKa3zaTesield, XapakTEepU3yIOUX OOUIMe KPUTEPUH OIEHKM KayecTBa YCJIOBHM
OKa3aHMsI yCIIyT OpraHu3alusIMH KyJbTYphl (anee — npukaz MuHKyJIbTypbl PO No

599),
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- [Tpukaz Munkynetypel Poccun ot 20 despana 2015 r. Ne 277 «O06
YTBEPKIICHUH TPeOOBaHUHA K copep)kaHUIO U GopMe MHPOPMALUU O JEeSITETbHOCTH
OpraHu3alii KyJbTYphl, pa3MellaeMod Ha OQHIMAIbHBIX calTaXx OpraHu3alui
KyJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABIICHHUS, OPTaHOB TOCYJapCTBEHHOM BiacTu
cyobekToB Poccuiickoii ®Denepanuu, YIOJIHOMOYEHHOTO (enepaabHOro OpraHa

WCITOJIHUTENIbHOMN BIAacTH B ceTH «HTepHeT» (nanee — npuka3 MuHKynbTypsl PO Ne
277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alusiMU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOAUTCS
B LleJIAAX NPeJ0CTaBJICHUs TPAaKIaHaM HH(OPMALMHU O KaYECTBE YCIOBUI OKa3aHUs
yCIIyT OpraHu3aiusIMu B cdepe KyJIbTyphl, a TAKXKE B IIEJIX MOBBIIICHNS KaueCTBa UX
JESTEIIbHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) nmony4yeHue NaHHBIX O KAUECTBE YCIOBUHN OKa3aHUs YCIyI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUU TOKa3aTesell, XapakTepU3yoluX 00II1e KPUTEPUHN OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpPEeyHsIMU TOKa3aTesel, XapaKTepU3yIoUMX 0Olue KPUTEPUU OLIEHKH KauyecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE TOIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3aluH, OKa3bIBalOUIME YCIyru B cdepe
KyJapTypel Crapunkoro paiioHa Tsepckod 00/1acTH, OCYLIECTBIIIOLINE
nesirenbHOCTh B 2020 roay (I[Ipunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpTraHM3alMsIMM, OKa3bIBAIOIIMMU YCIYTH B cdepe KyapTypbl CTapuMuKoro
paiiona TBepckoii o0J1acTH.

Cpoxu BbinosiHeHus oneHounbix npoueayp ¢ 18.05.2020 r. mo 30.06.2020 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHu3aIMii, OKa3bIBAIOIINX YCIYyTU B chepe KyIbTYphI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
0COOEHHOCTEH WX HCIOJIB30BaHUS C YYETOM CHEIH(PUKH AHAIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTUHIOB OpraHU3alHii, MO pPe3yJabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTphl
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, METOIBL 1
COLIMAJIBHBIX YCIYT. kaHaJibl cbopa

uHpOpManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS IPEBAPUTEIBLHOTO NEPEYHS MpoOIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
quce: .
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHKE aHKET I OIpoca S
MOJy4aTesIe yCayr O KayecTBE YCJIOBUM OKa3aHUsS YCIIyT S
OLICHUBAEMBIMHU OPTaHU3ALMAMU C 3aKa3UHUKOM,; 3‘, [Ipunoxenus k
- pa3paboTka MHCTPYKIMIl  IpoOBeIEHUs  orpoca 2 AHAIUTUYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT ‘; OTUETY,
OLICHHBAEMbIMH OpPraHU3aLUsIMU; N coJieprKaliue
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JIUCTHI
OTIpOC, B TOM YHUCIJIE€ Ha O(PUIIMATIBLHOM CaiiTe OlleHUBaeMOn (aHKeTBI) ISt
OpraHu3aluy, IIPOBEJCHUS
- ¢dbopMupoBanue nepeyHs MHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTKa/yTOYHEHUE M COIJacOBaHHE IOKa3aTesell o JKCIIEPTOB,
JeSITEIbHOCTH OpraHu3ally, pa3MenieHHoN Ha WHTEPAKTUBHBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uH(pOopMaIMOHHBIX CTeHJaX MEPEYHIO
uHpopMauid W TPeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMH € 3aKa34UKOM,
- (¢opmupoBaHHE BBIOOPKHM JJIsI TPOBEIEHHUS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
Pa3paboTtka u coriacoBanue ¢ 3aka3zyMKOM IUIaHa/TIJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHUsl yCIyT OLIEHWBAEMbIMH OpraHU3alUsIMU
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBI)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3Kkcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATILHOM CaliTe OLICHMBAEMOM OpraHU3alUU U T.].)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Otuer skcrniepra
opranm3anusx (HabIoaeHHE)

¢ 25.05 mo 19.06.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJiIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HBIC CBCACHHUA

opraHuM3alMii 1 QopMUpOBaHUE PEUTHHra, HUTOrOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
IIpel0CTaBIIEHUs HH(OpMalun OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alds BBISIBICHHBIX IPOOJIEM JCSITEIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPHUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMbIX
AICKTPOHHOM BH/IE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHUKH ~ MCCICAYEMBIX  IapaMeTpoB W
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxJa0ro KpuTepus

HE3aBUCUMOM OIICHKH Ka4yCCTBa YCJIOBI/Iﬁ OKa3aHus yCler) B
OICHUBACMBIX OpraHu3anugx, I[MOJIYYHBIIUX II0 HTOTramM
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HAYEHHUI

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3aluii, ¢  BBIIBICHHBIMH  MpoOJeMaMu U
OXKUJAHUSMU MOJTy4daTesied ycimyr

mo 30.06.2020 r.

3.5. .
OneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCUMOMN

OILICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss MOMyYEHHBIX JAaHHBIX 110 peE3yJbTaTaM
UCCIIEeIOBAaHMsI KPUTEPHEB B OpraHU3aluix; GOpMUpPOBaHUE
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBUM OKa3aHUs YCAYr A KaXKIOW OIICHUBAeMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHre MHEHUs MOJydaTesied yCIyr MPOBOJUTCA B COOTBETCTBUHM C
MOKa3aTeNIIMHU, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKM KadecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NeSATEIbHOCTh B cpepe KYIbTYPhl, YCTAHOBICHHBIE TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkIeHUM TOKa3aTese, XapaKTEePU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3ylIlIUe  OTKPBITOCTh W JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(}OPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKa3aTelld, XapaKTePHU3yIOUIMe J00pOKeIaTeIbHOCTh, BEXIUBOCTD
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
noKasarejedl M MHIAUKATOPOB JJIfl OLIEHKH Ka4eCcTBA YCJOBHH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 r. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUIME MEAUKO-COLMAIBbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHus yCIyT OpraHu3alusIMu B chepe KyJIbTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYECHHs] YCJIOBUM OKa3aHHWs YCIYyr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTH I WHBAJIHUJOB TOMEUIEHUNA YKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil CoIUaIbHOW Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Omnpoc mosydareynedl yciayr ¢ TMOMOIIBI METO/Ja aHKCTUPOBAHHS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MeleHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpSAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MEIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TIOMEIICHUH OpraHu3aluu, e€e
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHu npenacrasicH B [Ipunoxenun [

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX calTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «/HTepHEeT», ee CoAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelnieHHONM Ha oQuUUIMaIbHBIX cailiTax opraHu3alud B HHPOPMAMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelleHNsl, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH MPABOBBIMU aKTaMH IPEICTaBICH B
ITpunoxenuu /l;

3)  HMuctpymeHTapuii aHaivM3a HaIW4Msg Ha  OPHUIIMAIBHOM  CaiTe
opranuzanuu (y4pexaeHus) uHpopMalmu O MUCTAHIIMOHHBIX Coco0ax oOpaTHOU

CBSI3U M B3aUMOJICUCTBUS C MMOTYYaTEIISIMU YCIYT U UX QyHKIIMOHUPOBaHUE (MMapaMeTp

1.2.1)
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHLIMOHHBIX Croco0ax OOpaTHOM CBSI3W M B3aUMOJICHCTBUS C
MOJIy4aTeJsIMU YCIYT U UX (QyHKIIMOHUpOBaHuUe nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanM4uMg B OpPraHU3aldd KOMQOPTHBIX YCIOBHUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3JaHUSM OpraHu3all{, W IOMEUIEHUH C Y4YeTOM JOCTYIIHOCTH I WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONIEH K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HWHBAJIWJAM IIOJy4yaThb YCIyTH B cdepe KyJIbTyphbl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOIO METOJA BBISBICHHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHET» Ha oduIMaTEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIB3YETCs CHEHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHrue MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTyalIbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHUYecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dukcanus |IP-ampeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOTO JIJIsl IPOXOK/IEHUS aHKETUPOBAHUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u counanbHoil 3ammTbel PO ot 30 okTsi6ps 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHu3alusaIMU B cdepe KyJIbTYpbl, OXPaHBI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyXKMBaHMs U  (eaepatbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHUS MHEHHUS TPaXXJaH O KAYECTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOPOYHAST COBOKYMHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIeld YCIyT, MOAIEKAIINX OIPOCY.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHAEHTOB (UHCIIEHHOCTD MOJTy4YaTenei
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KaXJI0M opra"uzanuu chepbl KyJbTypsl CTapuikoro paiiona TBepckoii o0J1acTu B
3aBUCUMOCTH OT OOILEH YMCIEHHOCTH MOTyYyaTesed yClIyTr B K10 OpraHu3aiuu B
TEYeHHE KaJeHJapHoro roga (mamee - o00BbEM TIeHEpaIbHOW COBOKYIHOCTH),
MIPEAIECTBYIONIETO TOAY MPOBEACHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTABIISIET

1804 uenosex’. (Tabmua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanusayuamu 8 cgpepe kynomypol Cmapuykoeo pationa Teepckoti obnacmu

6 2020 200y

KosnuecTBo
Ne . Hoas KosnuecTBo
HaumeHoBaHHEe OpraHu3aluM nojydaTesei
PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

MVYHUILIUITAJIBHOE BIO/IXKETHOE
1. | YYPEX/IEHUE KYJIbTYPbI 6439 0,4 603
"ITAHHbKOBCKMI JIOM KYJIbTYPBI"
MVYHUILIUITAJIBHOE BIO/IXKETHOE
2. | YUPEXJIEHUE KYJIbTYPbI "PAVOHHBIMI 30149 0,4 601
JAOM KVJIBTYPEI UM. 4.C. IIOTAIIOBA"
MYHULUITAJIBHOE BIO/IKETHOE
YYPEXJIEHUE KYJIbTYPbI "CTAPULIKASA

3 | MEXIIOCEJIEHUECKAS LIEHTPAJILHASI 129983 0,4 600
BUBJIMOTEKA"
BCETO T

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUH OKA3aHUS YCJIYT OPraHM3alUsAMHU COLUATBHOM cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEILHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
COJIEpKaHUI0 U TOpsAKYy (opme) pa3melnieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxxenwue I'). Ouenka unaukaropa 1.1.1 npencrasnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHu3auud B  HH(POPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHI0 U MOPSIKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMuU 0peaHU3ayuU, pasmeujeHHol Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
O1neHKa No3HIUHA MHAUKATOpA
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu v
n/n 4N ||| wlo |~ S| 13388 B
O T T O T [ [ D S e e S B B S B O =
S I T O T O O I O N O Y[ I ) [ B ) [y I ) g
— — — — — — — — — - — - — — — — ‘:
1 MYHUIUITAJIBHOE BIO/KETHOE YUPEXIEHUE + + + + + + + + + + + + + + _ + 19375

KYJIbTYPHI "ITAHBKOBCKUI JIOM KYJIbTYPBI"

MYHUIUITAJIBHOE BIOJDKETHOE YUYPEXJIEHUE
2. | KYJIbTYPBI "PAMOHHBIN JJOM KYJIbTYPbI VM. + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]| +]|+] -] +]9375
SA.C.IIOTAIIOBA"

MYHUIUITAJIBHOE BIOJDKETHOE YUPEXJIEHUE
3. | KVJIBTYPBI "CTAPUIIKASA MEXIIOCEJIEHYECKAA | + | + |+ |+ |+ |+ |+ |+ |+ |+ | + |+ | + | + | + | + 100
IHEHTPAJIBHAS BUBJIMOTEKA"
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooepacanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/m Nupukatopsl 1 2 3
1.1.2.1. | ITomHOE HaMMEHOBAHKUE OPTaHU3ALNHU KYJIbTYPBI - + +
1.1.2.2. | CokpalieHHOe HANMEHOBAHUE OPTraHU3aIUH KYIbTYPHI + + +
1.1.2.3. | Mudopmanus 0 MecTe HAXOKICHUS OPraHU3alluK KyJIBTYPhI B e (prinanoB (pyu HAJMYUH) - + +
1.1.2.4. | Cxema mpoe3na - - +
1.1.2.5. | IlouroBslif anpec - + +
1.1.2.6. | Mudopmanus o gaTe co3IaHus OPTaHU3ANNUN KYIbTYPBI - + +
1.1.2.7. | Cenenus o0 yupenaurene (yIpeIuTEsX) - + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? - + +
1.1.2.9. | CBuueTensCcTBO O roCyJapCTBEHHON PErHCTPallH - + +
1.1.2.10. | Pemenue yupeanuTensi 0 CO3aHUU OPTaHU3aINH KYJIbTYPbI - - +
1.1.2.11. | PemieHne yupeanTensi 0 HA3HAYCHUHN PYKOBOJMTEISI OPraHU3aluU KYJIbTYPBI - - +
1.1.2.12. | Koninu noJio’keHuit 0 priimanax u rmpeiCTaBUTeIbCTBAX - - -
1.1.2.13. | Uadopmanus o CTPYKType OpraHu3aiiuy KyJIbTypbl - - +
1.1.2.14. | Pexxum, rpaduk pabOThI - + +
1.1.2.15. | KoHTakTHbIE TeneOHBI - + +
1.1.2.16. | Anpeca 3JIeKTPOHHOHN TTOYTHI - + +
1.1.2.17. | ®aMuimu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIETO COCTABA OPraHU3aIliH KYJIbTYPbI - + +
1.1.2.18. | ®amwimu, nMeHa, OTYECTBA, IOJDKHOCTU PYKOBOJISINETO COCTaBa CTPYKTYPHBIX MMOIpa3ielieH i U puiraioB (Mpu UX HAJTMYUH) - + +
1.1.2.19. | CBenenust 0 BUaX MPEAOCTABISIEMBIX YCIYT - + +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB no uH(GopMalyu, GUHOIHOTEIHOMY M M3/IaTENILCKOMY JIey. JIeNonpou3BOICTBO U apXUBHOE JIeN0. TepMuHbl U onpeesenus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)

20

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLMAIBHOI cepbl»

Ne i/l HNuankaTopsl 1 2 3
1.1.2.20. | TlepeueHb OKa3pIBAEMBIX YCIYT Ha OECIIIATHON OCHOBE - - +
1.1.2.21. | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIYT, HEHBI (Tapudbl) HA YCIyTH - - +
1.1.2.22. | Koy HOpMATHBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIONIMX [IEHBI (Tapu(bl) HA YCIYTH JTUOO MOPSIOK UX YCTAHOBJICHUS - + +

Konus mana ¢prHaHCOBO-X0351ICTBEHHOM JESITENBHOCTH OPraHNU3aIMK KyJIbTYPbI, yTBEPKACHHOTO B YCTAHOBJICHHOM
1.1.2.23. | 3akoHomaTenscTBOM Poccuiickoit denepaiiuu mopsiake, Min OHKETHON cMeThl (MHpOpMarus 00 00beMe MPeI0CTaBIAEMbIX - + +
yeiyr)
Kommu oT4eToB 110 GMHAHCOBO-X03HCTBEHHON NESTEILHOCTH OPTaHU3alu KYJIbTYphl, YTBEP)KICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHomaTenscTBOM Poccuiickoit denepariuu mopske, win O0HKETHON cMeThI (MHpopMarust 00 00beMe MPeToCTaBIIEMBIX - - -
yeiyr)
1.1.2.25. | Uadopmaryst 0 MaTepraibHO-TEXHUIECKOM 00ECTICUSHHH MTPEIOCTABIICHISI YCIIYT OPTaHU3alued KyIbTyPBI - - +
11226 Wudopmaiust 0 MaTeprHaTbHO-TEXHUYECKOM 00ECTIeYeHUH MTPEJOCTaBICHHS YCIyT OpTaHu3aneil KyIbTyphbl, IPHCIIOCOOICHHBIMU

T | oA MCOIB30BaHMs HHBAIMIAMU M JTUIIAMHA C OTPaHUYEHHBIMU BO3MOYKHOCTSAMH 370POBbS
11227 Konuu nuneH3uii Ha ocymiecTBICHUE ESTEIBHOCTH, MOJIIeXKAICH JTHIECH3NPOBAHUIO B COOTBETCTBHH C 3aKOHOJATEIbCTBOM

T | Poccmiickoit deneparuu
1.1.2.28. | Uudopmanus o rocyJapcTBEHHOM (MYHHUIUIIATHHOM) 3aIaHIH - + +
1.1.2.29. | Otyer o pe3ynbTaTax JesTENbHOCTH YUpeKaAeHUs (MHPOPMAIHS O BHIMOIHEHHU TOCYIAPCTBEHHOTO (MYHHIIMIIAILHOTO) 3aaHus ) - + +
1.1.2.30. | Uadopmanust 0 KOHTPOIHHBIX MEPOIIPUATHUAX U UX PE3YIbTATaX 32 OTUETHBIA (PMHAHCOBBIN TOX - - -
1.1.2.31. | Uadopmarus o pe3ynbraTax ASSITEILHOCTH B 00 UCTIOIH30BAHUN UMYIIIECTBA - - -
1.1.2.32. | Uadopmaruist o IuIaHUPyEMbIX MEPONPUSATHAX (AHOHCHI, aUIIH, AKI[UH), HOBOCTH, COOBITHS - + +
1.1.2.33. | IlpaBuiia moceuieHus: OpraHu3auu - + +
11234 Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUsl YCIYT OpraHu3alus MU KyJIbTYPbI, 8 TAKXKe MPEIIOKEHNS 00 YIIydIIeHUH +

T | kayecTBa MX IESITEILHOCTH
1.1.2.35. | Ilnan o ymy4iieHHIO KadecTBa paboThl OpraHu3auu - - +
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Ne i/l HNuankaTopsl 1 2 3

11236 WNudopmarus, pa3MerieHre 1 ony0JIMKOBaHUE KOTOPOW SIBIISIOTCS 0053aTEIBHBIMUA B COOTBETCTBHHU C 3aKOHOIATESIILCTBOM +
7 | Poccwiickoit Deneparun - nHGopMaIys B chepe MpOTHBOASHCTBISI KOPPYIIHH

11237 HNudopmanus, pa3MenicHre U omyOIMKOBaHUE KOTOPOU SIBIISTIOTCS 0053aTeIbHBIMEA B COOTBETCTBUH C 3aKOHOAATEIIHLCTBOM + +
T | Poccewmiickort deneparuu — nHopMarus B cepe 0OXpaHbl Tpyaa

11238 HNudopmarust, pasMerieHue 1 onyOIMKOBaHNE KOTOPOH ABJISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHOAATEILCTBOM +
T | Poccwiickoit deneparui — nHQOpMAaIHS 0 peain3aldi TpeOOBaHUH K 3aIIUTe MePCOHATBHBIX JaHHBIX

1.1.2.39 HNudopmarust, pasMerieHue 1 ony0IMKOBaHNE KOTOPOH SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHO/IaTEILCTBOM + +
T | Poccewmiickoit @enepatinu — HHPOpPMAIHS O IPOTUBOACHCTBUH TEPPOPUIMY

WNudopmarust, pasMerieHue 1 Ony0IMKOBaHNUE KOTOPOH SBISIFOTCS 00513aTEIbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM
1.1.2.40. | Poccuiickoit deneparyu — nHGOpMAaNUs 00 YCIOBHAX TOCTYMHOCTH OpTaHU3AINH TSI MHBAIH/IOB M JIHII C OTPaHUICHHBIMH - - -
BO3MOKHOCTSIMH 37I0POBbSI

BOammax | 25 57,5 80

Ounenka unaukartopa 1.1.2
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3naucnue Ioka3zarens 1.1 (Iluug) ompenensiercss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTa IoKa3aTelel, XapakTepuU3yIOIUX OOIue KPUTEPUU OLEHKU
KauecTBa YCJOBHMI OKa3zaHUs YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUpEKACHUSIMU MEIUKO-COLIMAIBHON IKCIIEPTU3bI (J1anee - Equnbiil mopsaok pacyera
nokasateneii) * (Ipunoxenue B)

B pesynbTaTe MNpOBEACHHOTO aHajiu3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PAZMEWEHHOU HA 00uWed0CMYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epiHcanuio u nopsoxy (gpopme) pazmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHINKATOPOB 3HaueHne
/i HanveHoBaHne oprann3anun (B 6as1ax) nokasares 1.1
111 112 (8 Gannax)
1 MVYHUIUITIAJIBHOE BIOJUKETHOE YUPEXXIEHUE 93.75 25 48,12

KYJIbTYPBI "ITAHbKOBCKHI JIOM KYJIbTYPbI"

MYHULHAITAJIBHOE BIOJDKETHOE YUPEXIEHUE
2. | KVJIbTYPBI "PAMOHHBIN IOM KVJIBTYPBI M. 93,75 57,5 75,62
S1.C. TIOTAITIOBA"

MVYHULITAJIBHOE BIO/DKETHOE YUYPEXJIAEHUE
3. | KVJIbTYPBI "CTAPULIKAA MEXIIOCEJIEHYECKA 100 80 90
HEHTPAJIbHA S BUBJIMOTEKA"

IMoka3zatreny 1.2 «Hanwmume ©Ha odummansHOM caifTe  OpraHu3ayu
(yupexxaenus) uHGOpMalMM O JWCTAaHLUMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJCHCTBHS C MOJydYaTeISIMU YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH
OJAHUM WHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmume wa odunuanpbHOM calTe OpraHU3aIlluu

(yupexaenus) uHGOpPMAIMK O JUCTAHIIMOHHBIX CIOCO0AaX OOpaTHOW CBS3U U

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrsepxknenun EauHOro mopsjka pacuera IOKa3aTelei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwer) onpezaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvnom caiime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa nNo3uuuu HHAUKATOpA
Ne Led 3navenue
n/ HaumeHnoBaHue opraHu3anuu alalowl <l vl o o nokazareJs 1.2
Il Al G| G|l G| 9] 4 = (B 0ajIax)
N N N N N N (]
| A A A | 4| - ©
@
MYHUIUITAJIBHOE
1 BIOJ/I’)KETHOE yIﬂIPE}KI[EHI/I]\:j ) ) ) ) ) ) 0 0
' KVIJIBTYPHI "TTAHBKOBCKIHHN
JIOM KVYJIbTYPBI"
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
2. | KYJIbTYPBI "PAMOHHBIM + |+ |+ |+]-]-1]100 100
JJOM KVJIbTYPBI UM. 41.C.
IIOTAIIOBA"
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
KVYJIBTYPBI "CTAPULIKAA
3| MEXTIOCEJIEHUECKASI SO L B R B B L 100
IIEHTPAJIbHA
BUBJIMOTEKA"

Ioxa3artens 1.3 «/lons nomyuaTeneit yciayr, yA0BIETBOPEHHBIX OTKPHITOCTHIO,

MOJIHOTOM ¥  JOCTYNHOCTHIO HWHGOpPMAIIMM O JEATEIbHOCTH OpraHU3allNH,
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pa3MelIeHHOM Ha WH(QOPMALMOHHBIX CTEHJAaX, Ha CalTe» NpPEJCTaBICH ABYMS
HHIMKATOPAMU:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYIHOCTBIO HMH(OpPMALMM O JEATENbHOCTH OpraHMu3aliM, pa3MEIIEHHOW Ha
MHPOPMAIIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alii» IPEACTABICH OIHOM
no3uuuei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a

Nupukarop 1.3.2 «YI0OBIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYIHOCTBIO HMH(OpMALMM O JEATENbHOCTH OpraHM3allliM, pa3MEIEHHOW Ha
opunmansHOM caiiTe opraHu3anuu B ceTu «VHTepHET»» NpeaCcTaBiIeH OAHOI

no3uinueii onenuBanus. OueHka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
V0081emE8OPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpPA
HaumeHoBaHUe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 1.3.1
PECTIOHIEHTOB
(B 0aJ1ax)

MYHULUITAJIBHOE BIOPKETHOE
1. | YYPEX/EHME KYJIbTYPbI 603 590 97,84
"TTAHBKOBCKHMHN 1OM KVYJIbTYPbI"

MYHUILUITAJIBHOE BIOJ)XETHOE
YUYPEX/IEHUE KYJIbTYPbI
"PAMOHHBIN JOM KYJIbTYPbI M.
S.C. IOTAITOBA"
MYHUILUITAJIBHOE BIOJ)XETHOE
YUYPEX/IEHUE KYJIbTYPbI

3. | "CTAPUIIKAA 600 592 98,67
MEXIIOCEJIEHUECKA I
IIEHTPAJIbHASI BUBJIMOTEKA"

601 595 99
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Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHocmu opecarusayuu, pasmew;eHHoﬁ Ha caumey

(pe3yibmamuol pecnoHOeHmMOoB)

HEHTPAJIbHA S BUBJIMOTEKA"

Onenka
KosmyectBo
Ne KosmyectBo HHIMKATOPA
HanmeHoBanue oprann3anum YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2
PeCIOH/IEHTOB
(B 0aj1ax)
MYHULUITAJIBHOE BIO/IXKETHOE
1. | YUPEXIEHHME IEYHI)TYPBI 603 559 92,7
"ITAHBKOBCKHMUN IOM KYJIbTYPhI"
MYHUIUITAJIBHOE BIOJIPKETHOE
YUPEXIEHUE KYJIbTYPBI
2 | "pAVIOHHDIIA JIOM KYJIbTYPBI M. 601 591 98,34
S1.C. IIOTAIIOBA"
MYHUIUITAJIBHOE BIOJIPKETHOE
YUPEXJIEHUE KYJIbTYPhBI
3. | "CTAPULIKAA 600 590 98,33
MEXIIOCEJIEHYECKAS

3unavenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0JYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zatensn 1.3, npeacTaBiacHHbIC B Ta0MIIE 2.5

Tabnuya 2.5 3nauenue noxazamens 1.3 «/lons nonywameneii ycuye,

V00871emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCIMYNHOCMbIO UHpOpMayuu o

OdesimenvbHOCMU opeaHusayuu, pasmeu;ennoﬁ HA qu)OpMal/ﬂ/IOHHblx cmeHaax, HA

caiimey (pe3y1bmamsl pecCNOHOEHMOo8)

"[TAHBKOBCKMI JIOM KYJIbTYPBI"

Ne OueHka MHANKATOPOB (B 6aJl1ax) 3HaueHne
/' HaumeHoBaHHE OpraHu3anuu nokasareus 1.3
n 1.3.1 1.3.2 (B 6as1ax)
MYHUIUITAJIBHOE BIOJIPKETHOE
1. | YYPEXAEHUE KYJIbTYPHI 97,84 92,7 95,27
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Ne OueHka MHANKATOPOB (B 6aJlIax) 3HaveHue
/' HaumeHOBaHHE OpraHu3aNuM nokasares 1.3
wn 1.3.1 1.3.2 (B 6au1ax)
MVYHUIIUITAJIBHOE BHO/IP)KETHOE
YUYPEXJIEHUWE KYJIbTYPBI
2| vp AHOHHBIIA JIOM KVJIbTYPbBI M. 99 98,34 98,67
S1.C. IIOTAIIOBA"
MYHUILUITAJIbBHOE BIOJDKETHOE
YUPEXJIEHUWE KYJIbTYPBI
3. | "CTAPULIKAA 98,67 98,33 98,5
MEXITOCEJIEHUECKA
ITEHTPAJIbHASI BUBJIMOTEKA"
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2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHM3allii KyJIbTYPh» HE3aBUCHUMOW OLICHKM KayecTBa YCIOBHUM IEATEIBHOCTH

opranuzanuii Crapuunkoro paiona Teepckoii o61acTu npeacrasieH Ha Pucynke 1.

MYHUUMNTMANBHOE BIOAXKETHOE YY4PEXAEHUE

KYNIbTYPbI "CTAPULKAA MEXNOCE/NEHYECKAA _ 96,4

LLEEHTPANTbHAA BEMB/TMOTEKA"

MYHWUWNANBHOE BIOAXETHOE YYPEXROEHNE

KY/IbTYPbI "PANOHHbIV AOM KY/IbTYPbI UM. _ 92,16

A.C. NOTANOBA"
MYHUUMNMANBHOE BIOAXKETHOE YY4PEXOEHUE _ 59 55
KY/IbTYPbI "MAHbKOBCKUIM AOM KY/IbTYPbI" !

0 20 40 60 80 100 120

Pucynok 1 — PeiiTunr opranuzaiuii no Kputepuro « OTKPBITOCTh U IOCTYITHOCTh

nH(popmanuu 00 opraHu3alKK KYJbTypbD»

[To mepBomy kputeputo «OTKpPHITOCTP W JOCTYIHOCTh HWHPOpManUud 00
OpraHM3ali  KyJIbTYypbl» MaKCHUMalbHBIA pesynbraT 96,4 Oamma HaOpamo
MYHUIUITIAJIBHOE BIO/KETHOE YUYPEXJIEHUE KYJIbTYPBI
"CTAPULIKASI MEXITIOCEJIEHYECKASI HEHTPAJIBHASI BUBJIMOTEKA".

Ha Btropom wmecte, HabpaBmee 92,16 O6amma, MYHUIUITAJIbBHOE
BIOJDKETHOE YUPEXJIEHUE KYJIBTYPHI "PAMOHHBIN JJOM KYJIbTYPHI
M. 4.C. TIOTAIIOBA", na tperbem - MYHUIIUITAJIBHOE BIO/DKETHOE
YUYPEX/IEHUE KYJIbTYPbhI "ITAHBKOBCKUI JOM KYJIbTYPBI", Ha6papinee
52,55 Oamna.
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2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH
HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. Ha wMoOMeHT mnpoBeJeHUsI HE3aBUCUMOM OLEHKM KayecTBa YCIyT
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPBI
"ITAHPKOBCKHI1 JIOM KYJIbTVPBI" He uMmeno cBoero caiita, MH(OpMAIHs
pacrosoXeHa Ha cailTe aAMUHHUCTPAIMH CeIbCKOTo rnoceneHus. /s Gonee moaHOro
MH(OOPMAIITMOHHOTO PACKPBITUS CBOEM JACSATENBHOCTH U YCIAYT  YUPEKICHUS
OpraHu30BaTh CO3/IaHUE U BeJIeHNE COOCTBEHHOT0 O(UIIMAIBHOTO CaiTa.

2. IlpuBectn B COOTBETCTBHE WH(GOPMAILIMIO O JEATEIBHOCTH OpTaHU3aIUH,
pa3MEIICHHBIX Ha OPUIIMAIBHBIX caliTax opraHu3aiuil B cetu « IHTepHeT», NopsSaKy
pa3MelleHus MHPOpMalMM Ha O(PUIMAIBHOM CaiiTeé MOCTaBUIMKAa YCIYr B cdepe
KYJIbTYpbI B ceTu «HTEpHETY, cornacHo cratbe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10ps 1992 1. Ne 3612-1, npukaza MunkyiabTypsl Poccuu o1 20.02.2015 Ne 277
«O0 yTBepxkAeHUM TpeOOBaHUW K COACpXKaHUIO U (opme MpeaocTaBiIeHUs
uHopMaIluu O JICSITENIBHOCTH OpraHu3alil  KyJIbTYphl, pa3MEIICHHOW Ha
OoQUITMATBHBIX CAWTaX YIMOJHOMOYEHHOTrO (heepaibHOIO OpraHa HCIOJIHHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii deneparuuy,
OpraHOB MECTHOTO CaMOYMPABJIEHUS U OPraHU3ai KyJIbTypbl B ceTH «THTEpHET.

3. ®opmupoBaTh y MoaydaTesaei ycayT moTpeOHOCTh B UCIIOJIb30BaHUHU CAaHTOB
OpraHu3aliii Kak TOJHOIIEHHBIX MCTOYHUKOB HH(OpManuu o0 UX NeATeTbHOCTH,
nyTeM pa3MelIeHus aKTyaJlbHOW HWH(OpMalMd O TMPOBOJUMBIX KOHKYpCax,
MEpOMIPUSITUSIX, U T.II.

4. OcymecTBIsATh C  ONPEACTICHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
YAOBIIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM AESATENbHOCTA OpTraHu3alluiil.

5. Jlns obecnieuenust Hanuuus Ha OPUIUATIBHBIX CAWTax JOCTOBEPHOM, MOJHOMN
¥ aKTyaJbHOW WHGOPMAIMK ONPEICIUTh MEPUOJUIHOCTh OOHOBJICHUS W Tpaduk
MPE/ICTABIICHUS TAHHBIX HA CAUTHI.

6. ObecnieunTh Ha OQUIIMATIBHBIX CalTaX OpraHU3aIil MOJHYI0 WHOOPMAIUIO

O JUCTAaHINOHHBIX criocobax BSaHMOﬂeﬁCTBHﬂ C MMoJIydaTcCiisiMu yCIIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh
YCJIOBHMH MPEI0CTABJICHUA yCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATE/ISIMMU.

IMoka3arean 2.1 «Obecneyenue B opranu3anuu KOMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haanume B opraHu3anmuu KOM(OPTHLIX YCJIOBUM 115l
NPEeIOCTABJEHHUS YCJYIr» TMPEACTABICH IIeCTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) ONIPEOEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa No3HIuu HHANKaTOpa
211 3HaYeHHne
e HanmeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o\ ™ < To) © g 2.1
2022 2|3 3| = (B 6a11aX)
[N o o o o o ©
-]
MYHUIUIIAJIBHOE
BIOPKETHOE VUPEX/IEHUE
L | KYJIBTYPBI "MAHBKOBCKMIA e e - | 100 100
JIOM KYJIbTYPBI"
MYHUIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
2. | KYJIBTYPBI "PAMOHHBIMIOM | + | + | + | + | + | - | 100 100
KYJIbTYPBI M. 1.C.
I[TIOTAITIOBA"
MYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
3. | KYJIbTYPhI "CTAPULIKA S + |+ |+ | + |+ | - ]100 100
MEXIIOCEJIEHUYECKA S
IHEHTPAJIbHA I BUBJINOTEKA"
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Ioka3arear 2.2 «J/lonms mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHI  MPEJOCTABICHUS]  yCIyr»  TMPEJICTABICH  OJHUM
HHIUKATOPOM:

Nupukatop 2.2.1  «YI0BICTBOPEHHOCTh  KOM(MOPTHOCTBIO  YCIOBUH
MPEOCTaBICHUS YCIyr» TMPEACTaBICH OAHOW mo3unueil oumeHuBanusi. OIlEHKa
uHauKaropa 2.2.1 npencraBieHa B Tabnwuie 2.7

3uauenue Iokasarens 2.2 (IT*"?,) onpenensercs B COOTBETCTBUU ¢ EaunHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3zaTessn 2.2, npeAcTaBiICHHBIC B Ta0HIC 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ona nonyuamerneii ycuye,
Y00871emE8OPEHHbIX KOMPOPMHOCMBIO YCI08ULL NPeOO0CMABIeHUsl YCIY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHHe
KoanuecTBo

Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaunMeHoBaHMe OpraHU3alUH Y/AOBJIETBOPEHHBIX
n/m PeCIOH/IEHTOB 2.2.1 2.2

€CIIOHIEHTOB
p A (B 0as1ax) (B 6as1aX)

MYHULIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KYJIbTYPBI "ITAHBKOBCKHUI
JAOM KVJIbTYPBI"

MYHULIUITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
2. | KVJIBTYPHI "PAVMOHHBIN 601 585 97,34 97,34
JIOM KVJIbTYPbI

UM. S1.C. TIOTATIOBA"
MYHULUIIAJIBHOE
BIO/UKETHOE YYPEXJIEHUE
KVJIbTYPHI "CTAPHULIKA S
MEXIIOCEJIEHUYECKA S
[IEHTPAJIbHAS
BUBJIMOTEKA"

603 551 91,38 91,38

600 564 94 94
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2.2.1. PeiiTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHI MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd

Crapuukoro paiiona TBepckoii 00s1acTu ipeAcTaBiicH B Pucynke 2.

MYHUUMNMANNbHOE BIOAXKETHOE YY4PEXAEHNE

A.C. MOTAMOBA"

MYHUUMNMANBHOE BIOAXKETHOE YYPEXAEHUE

KY/ZIbTYPbI "CTAPULKAA MEXMNOCE/IEHYECKAA _ 97

LLEHTPANTbHAA BEMB/TMOTEKA"

MYHUUMNMANNbHOE BIOAXKETHOE YY4PEXAEHNE

KY/IbTYPbI "MAHBKOBCKUN AOM KY/IbTYPbI" 95,69

94 95 96 97 98 99

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCI0BHiA

npeaOoCTaBJICHUA YCIIYT»

ITo BTOpOoMy KpuTeputo «KoM(pOpTHOCTH YCIOBHI MPEIOCTABICHHS YCIYT»
MaKCUMalbHbIA  pesyibTaT 98,67 Oamma wHabpano MYHUIIUITAJIBHOE
BIOJ[)KETHOE YYPEXJIEHWE KYJIbTYPhI "PAMIOHHBIN JJOM KYJIbTYPbI
M. S1.C. TIOTAIIOBA".

Ha Bropom wMecre, HaOpaBmee 97 Oamnos, MYHUIUITAJIBHOE
BIOIDXKETHOE YUYPEXJIEHUE KVJIbTYPhBI "CTAPULIKAS
MEXIIOCEJIEHUECKAS TEHTPAJIBHASA BUBJIMOTEKA", Ha Tperbem -
MYHUIIUITAJIBHOE BIO/IXKETHOE YUYPEXJIEHUE KVJIbTYPBI
"ITAHBKOBCKUI TOM KYJIBTYPBI", naGpasuree 95,69 Gawia.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.2.2. BbiBoAbI W  peKOMEHJAUMH 10  OleHKe KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozmath  ycnmoBWsSI s yBEJNWYCHHWS  JOJM  TOJydYaTelned  yCuyr,
YAOBIIETBOPEHHBIX KOMGOPTHOCTHIO TpenoctaBieHuss ycayr no 100% mo Bcem
OpTraHU3aIMsIM, KOTOPBIE OCYIIECTBISIOT JEATEIBHOCTh B Chepe KyIbTYPHI.

PaszmecTurn HHPpopMaLHIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCJIYTH/AOCTYIHOCTh 3allMCHM  HAa TMoJydeHue Yyciayru (mo tenedoHy, C
ucrosib3oBanueM cetu "MHTepHeT" Ha OQUIMATBLHOM CcalTe OpraHu3aluH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.3. Pe3yabTaThl pacueToB mnoka3arteseil no Kpurepuo «JIocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepnii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HHBAJIHI0BY
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM IOCTYITHOCTH JIJIi MHBAIHMIOB IPEACTABICH
OTHUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHuUs TEPPUTOPHUH, TpHUIICTArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Mokaszaresst 3.1 (I1°P"yocr) OIpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujell
K 30QHUSIM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OISl UHBATUOO08»

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uuun HHIMKATOpa
3.1.1 3Hauenune
e HanMeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o~ ™ < To} g 3.1
S5 Sl S 2 3 3 (B Ganax)
™ ™ ™ ™ ™ ©
-]
MVYHUIUITAJIBHOE
1 BIOJIKETHOE YIIPE}KI[EHI/IE ) ) + ) ) 20 20
" | KYJIBTYPBI "TTAHBKOBCKHNHA
JAOM KVYJIbTYPBI"
MYHULUITIAJIBHOE
BIOJIPKETHOE YUYPEXXJIEHUNE
2. | KVJIBTYPBI "PAMOHHBIN JOM + |+ |+ | - |+ 80 80
KVYJIBTYPBI UM. A.C.
IIOTAIIOBA"
35
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Onenka
OneHka no3uun HHIMKATOpA
311 3nayeHue
Ne H >< noKa3areJss
o/ anMeHOBaHHE OPraHU3aAINA 5 N - < o N 31
i = = S S = (B 0as1ax)
— — — — — «
™ (37} (37} ™ ™ ©
m
MVYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
3. KYJIbTYPHI "CTAPULIKA A - - + - - 20 20
MEXIIOCEJIEHUECKAA
HHEHTPAJIbHA S BUBJIMOTEKA"

Ioka3zarenp 3.2 OOecreyeHne B OpraHU3allid yCIOBUH JTOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAIHIAM TOJIy4aTh YCIYTH HapaBHE C IPYTUMHU MIPEICTaBICH OJJHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuume B oOpraHu3anuyd  YCIOBUW  JTOCTYITHOCTH,
NO3BOJIIOIIMX HMHBAJIWJAAM IOJy4yaTh YCIYTM HapaBHE C JPYTMMH IpEJCTaBJICH
mecThio mo3unusavu ounenuBanusi (I[Ipwiokenne M). Ounenka wHamkatopa 3.2.1
npeacTaBiieHa B Tabuie 2.9

3nauenue Iloka3zatenss 3.2 (V") oOmpememnsieTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe npOBENEHHOIO aHalnM3a TMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zarensn 3.2, npeAcTaBieHHbIC B Tabnuie 2.9

Tabnuya 2.9 3uauenue noxazamens 3.2 « Obecneuenue 6 opeaHuzayuu yCciosutl
00CMYNHOCMU, NO380JAIOWUX UHBATUOAM NOJYHUAMb VCIYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

OueHka
O1eHKA MO3UIUH HHIUKATOPA
3.2.1 3Havenne
b HaumeHOBaHUE OPraHU3aANHH " foKasaTe/ist
n/n - I\ ™ < o) © < 3.2
5 I e R o = (B 6as1aX)
N N AN AN N N (]
™ ™ ™ ™ ™ ™ ‘:
MYHUILIUITAJIBHOE
1 BIO/PKETHOE YLIPE)KI[EHI/I]é ) ) ) + ) ) 20 20
' KVJIBTYPHBI "ITAHBKOBCKHNU
JAOM KVYJIbTYPBI"
36
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Onenka
HHIMKATOpPA
3.2.1

OneHka no3uunumn
3HaueHne
noka3areJs
3.2
(B 0as1aX)

w/n HaunmeHoBaHMe OpraHu3aluu

3.211
3.2.1.2
3.2.13
3.2.14
3.2.15
3.2.1.6
B OaJjuiax

MYHULUITAJIBHOE
BIO/[)KETHOE YUPEXXJIEHUE
2. | KYJIbTYPBI "PAMOHHBIN -+ -+ -] -
JIOM KYJIbTYPBI IM. 4.C.
[TOTAITOBA"
MYHULIMITAJILHOE
BIOJ[PKETHOE YUPEXXJIEHUE
KVJIbTYPBI "CTAPHULIKAS
MEXIIOCEJIEHUECKAS
L{EHTPAJIbHAS
BUBJIMOTEKA"

40

Ioxa3artenn 3.3 «lonsg momyuaTeneit yciyr, yA0BIETBOPEHHBIX JOCTYTHOCTHIO
YCIYT JUIsl UHBAJIMJIOBY TIPEJICTABIICH OAHUM UHAUKATOPOM:

Nupukatop 3.3.1 «YI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIyT ISt
WMHBAJIMJIOB) MIPEJICTABJICH OIHOM Mo3uIMeil onenuBanus. Ouenka nuaaukaropa 3.3.1
npezcTaBiieHa B Tabnume 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B peE3yJabTAaTC IMPOBCACHHOIO aHAIM3a II0JIYYCHbI CJICAYIOINNC 3HAYCHUA

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0uIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[onst nonryuamenetl yciuye,

VO081eMBOPEHHBIX OOCMYNHOCMbIO YCIYe 0151 UHBAIUO08 )

(pe3ynomamuol pecnoHOeHmos)
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Ouenka 3nayeHue
KosnuecTBo
Ne KoanuecTBo HHIUKATOPA | MOKa3aTessi
HauMeHOBaHHE OPraHU3AUM YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 3.3.1 3.3
P ! (B 0aj1ax) (B 6as1aX)

MYHULUITIAJIBHOE

BIOJKETHOE YUYPEXX/IEHUE
L KVJIbTYPBI "ITAHBKOBCKMUIA 603 108 17,91 17,91

JAOM KVYJIbTYPBI"
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Onenka 3HaueHne
KoanuecTtBo
Ne KoJanuecTBo HHIUKATOPA | MOKa3aTeJssi
HaumeHOBaHUe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 3.3.1 3.3
P a (B 0aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJI’KETHOE YHPEX(HEﬁHE
2. KVYJIbTYPBI "PAUMOHHBIN 601 594 98,84 98,84
JAOM KVJIBTYPBI UM. A.C.
IIOTAITIOBA"
MYHUIUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUNE
KVJIbTYPBI "CTAPUILIKAS
3. MEXIOCEIEHYECKA S 600 503 83,83 83,83
LHEHTPAJIbHAA
BUBJIMOTEKA"
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHU3anMusiMi CONMAIbHOM cdepbi»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJTHI0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCUMOM OLICHKM KadyeCTBa yCJIOBHU NEATEIBHOCTH opraHu3anuii CTapuukoro

paiiona TBepckoii o0s1acTu npeacrasieH B Pucynke 3.

MYHWUWNANBHOE BIOAXETHOE YYPEXROEHUE

KY/IbTYPbI "PAMOHHbIM AOM KY/IbTYPbI UM. _ 69,65

A.C. NOTANOBA"

MYHWUWNANBbHOE BIOAMXETHOE YYPEXKAEHUE

KYNIbTYPbI "CTAPULUKAA MEXNOCE/IEHYECKAA _ 31,15

LLEEHTPANNbHAA BUBTMOTEKA"

KY/IbTYPbI "MAHBKOBCKUW OOM KY/IbTYPbI"

MYHWUWNANBHOE BIOAXETHOE YYPEXROEHUE - 19.37
T

0 20 40 60 80

Pucynok 3 — PeiTuHT opranu3anuii o KpuTepuio «oCTymHOCTh yCayT 114

WHBAJIMIOBY

ITo TpeTheMy KpuUTEpHIO «J{OCTYIMHOCTD YCIYT I MHBATUAOB» MaKCUMAaJTbHBIN
pesynprar 69,65 Oaqmma  wHabpamo - MYHUIUITIAJIBHOE  BHOJDKETHOE
VUPEXJIEHUE KVJIBTYPbl "PAMOHHBIM JIOM KVYJIBTYPBI UM. S.C.

I[TOTAIIOBA".
Ha Bropom wmecre, HaOpaBmee 31,15 Oamma, MYHUIIUITIAJIBHOE
BIO/I’KETHOE YUPEXJIEHNE KVYJIBTYPbI "CTAPULIKAA

MEXIIOCEJIEHUYECKASI IHEHTPAJIBHAS BUBJIMOTEKA", Ha TperbeMm -
MVYHUIIUIIAJIBHOE BIOJIDKETHOE YUPEXEHUE KVYJIbTYPhBI
"TTAHBKOBCKUMN JIOM KVJIBTYPHI", nabpasmiee 19,37 6amna.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.3.2. BbIBOAbI ¥ pPEeKOMEHJAAlUMH MO0 OLEHKe JO0CTYNHOCTH YCJYr IJI

HHBAJINA0B

Co3pgate  ycioBHS I8 YBEAMYEHUS ~ JOJM  TOJy4yaTeled  YCIyT,
YIOBJIETBOPEHHBIX JOCTYMHOCThIO ychnyr s uHBanmuaoB a0 100% mno Bcem
OpraHu3alysM, KOTOPbIe OCYIIECTBISIOT JEATEILHOCTh B C(hepe KyIbTYPHI.

OlecneyuTs yCJOBUSI [JOCTYNIHOCTH JJsi HHBAJWAOB 10 3PEHHUIO

o(pMIUAJBHBIX CANTOB (BEepCcus caifTa Jis C1a00BUISAIINX ).
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OpraHU3alKio» MPEACTaBICH OJHUM MHIUKATOPOM

Nuaukarop 411 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKAa MHIAMKATOPA
4.1.1 mpeacraBnena B Tabumme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate NpoBENEHHOTO aHaldW3a IMOJIYYEHbl CIEAYIOIIUME 3HAYCHUS

IMoka3arens 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuamerisi yciyeu npu HenocpeocmeeHHoM 00paujeHuU 8 Opeanu3ayuio

(pe3yibmamuol pecnoHOeHMOB)

OueHnka 3Hauenune
KoanuecTtBo
Ne KoaunuecTtBo WHAUKATOpPAa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aUM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 4.1.1 4.1

€CIIOH/IEHTOB
P 5 (B 0as1aX) (B 6as1aX)

MYHULIUITAJIBHOE
BIO/DKETHOE YYPEX/IEHUE
KYJIbTYPBI "ITAHBKOBCKUI
JAOM KVJIbTYPBHI"

MYHULATIAJIBHOE
BIOJDKETHOE YUPEXXJIEHUE
2. | KYJIbTYPBI "PAMOHHBIN 601 594 98,84 98,84
JIOM KYJIbTYPBI IM. 41.C.
[TOTAITOBA"
MYHULUITIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
KVJIbTYPBI "CTAPULIKA S
MEXIIOCEJIEHUECKA S
L{EHTPAJIbHAS
BUBJIMOTEKA"

603 587 97,35 97,35

600 598 99,67 99,67

Moka3arenr 4.2 «Jlons momydarenedt  yciayr,  yAOBJIETBOPEHHBIX
T00POXKENATEeTHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlni, 00ECIIEYNBAOIIINX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00palleHuy B OpraHu3aIfioy» IpeCTaBICH
O/THUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpaIleHHH B OpTaHU3aAIUIO» MPECTABICH OJHOM MO3UIHel
onenuBanus. OneHka uaaukatopa 4.2.1 npeacrapiieHa B Tadsuie 2.12

3unauenue I[Mokazarenss 4.2 (I1°**Y“™'y) ompeaenseTcss B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHadu3a TOJNYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIe B Ta0nuIe 2.12
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl ycuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ouenka 3Havyenue
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpAa noKa3aTeJjs
HaumeHoBaHMe opraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCTIOHICHTO 421 4.2
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
L KYJIbTYPBI "TTAHBKOBCKUIA 603 590 97,84 97,84
JJOM KVYJIbTYPBI"
MVYHUIIUITIAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
2. KVJIBTYPHI "PAUOHHBIN 601 597 99,33 99,33
JJOM KVJIbTYPBI UM. 41.C.
IIOTAIIOBA"
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
KYJIbTYPHI "CTAPULIKASL
3. MEJKITOCEJTEHUECKA ST 600 598 99,67 99,67
HEHTPAJIbHA A
BUBJIMOTEKA"
IMoka3zarens 4.3 «/loms  momywareneit  yciayr, yIOBJIETBOPEHHBIX
100pOoKeNaTeIHbHOCTHIO, BEXKJIMBOCTBIO PabOTHUKOB OpraHu3alnuu pu

WCIIOJB30BaHUN JTUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUSA» MPEACTABICH OJHUM
HHIUKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMU IIPU UCII0JIb30BAaHUU JUCTAHIIMOHHBIX (hOpM
B3aUMOJICHCTBUS MPEACTABIICH OAHOM NMo3uLMell oneHuBanusi. OlieHKa MHANKATOpa
4.2.1 mpeacrasiena B Tabymmne 2.13

3nauchue I[Mokaszarens 4.3 (ITP“*“™<'y.) onpenensieTcs B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynbraTe mnpoBENEHHOTO aHadu3a IMOJYYEHBl CICAYIONIUE 3HAUYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opearusayuu npu UCnoib3oeanuu 0ucmaHuu0HHblx ¢0p]l/l 63AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIUKATOPA
43.1
(B 6as1aX)

3HaueHne
noKa3areJs
4.3
(B 6as1aX)

MVYHUIUIIAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KYJIbTYPHI "ITAHbKOBCKHIA
JOM KVYJIbTYPBI"

603

589

97,68

97,68

MYHULIUIIAJIBHOE
BIO/UKETHOE YUPEX/IEHUE
KYJIbTYPBI "PAMOHHBIN
JIOM KVJIbTYPBI UM. 41.C.
[TOTAITOBA"

601

596

99,17

99,17

MVYHULUIIAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPBI "CTAPULIKASA
MEXIIOCEJIEHYECKASA
HEHTPAJIbHAA
BUBJIMOTEKA"

600

599

99,83

99,83
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHU3anMusiMi CONMAIbHOM cdepbi»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alM» HE3aBUCUMON OLEHKM KaueCTBA YCIOBUN JEATEIBHOCTH

opranuzanuii Crapunkoro paiona Teepckoii o6s1acTu npeacrasieH B Pucynke 4.

MYHUUWNANBHOE BIOAMXETHOE YYPEXKAEHUE

LEHTPANBHAA EMB/TMOTEKA"

MYHWUWNANBbHOE BIOAMXETHOE YYPEXKAEHUE

KYNbTYPbI "PAMOHHbIV JOM KYNIbTYPbI UM. _ 99,1

A.C. NOTANOBA"

MYHWUWNANBHOE BIOAXETHOE YYPEXRAEHNE _ 97 61
KY/IbTYPbI "MAHBKOBCKUW OOM KY/IbTYPbI" !

96 97 98 99 100

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To uetBepTOMyYy KpuTepuio «Jl0OpoxkenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHu3aIMm MaKCUMaIIbHBIN pe3yabTaT 99,7 6anna nadpaio MYHUILIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHUE KVYJIbTYPhBI "CTAPULIKAA
MEXITIOCEJIEHUECKAS HEHTPAJIbHASI BUBJIMOTEKA".

Ha Bropom wmecte, wHaOpaBmee 99,1 Oamra, MYHUIUIIAJIBHOE
BIOJDKETHOE VUPEXJEHUE KYJIBTYPHI "PAMOHHBINA JIOM KYJIBTYPHI
M. 4.C. TIOTAIIOBA", na tperbem - MYHUIUIIAJIBHOE BIOJDKETHOE
YUPEXJIEHUE KYJIBTYPHI "TTAHBKOBCKMI JIOM KYJIBTYPBI", Ha6pasiuee
97,61 O0amna.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Co3pmatp  ycnmoBust I8 yYBEIMYEHUS  JIOM  NOJIydaTeled  yCuyr,
YAOBIIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH
10 100% 1o Bcem opraHu3amusM, KOTOPBIC OCYIIECTBIISIOT ACSITEIBHOCTh B cdepe

KYJIbTYpHI.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTECJIsIMU.

Ioka3zaTesn 5.1 «Jlonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEKOMEH]I0BATh, €CJIH OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHm3anuvilo pPOJACTBCHHUKAM W 3HAKOMBIM» IIPCACTABJICH OIlHOﬁ 1103mme17i

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tadnuie 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue noxkazamens 5.1 «/[ons nonyuameneu yciye, Komopwie

20noe6sl pekomeH()oeamb Op2aHu3ayuro pO()CI’I’lG@HHuKaM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpAa | MOKa3aTeJs
HaumeHnoBaHHe OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/m PECIIOHICHTOB 511 5.1
pecronaenTon (B 6as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
L KYJIbTYPBI "TTAHBKOBCKUI 603 590 97,84 97,84
JIOM KVJIbTYPBI"
MYHUILIUITAJIBHOE
BIO/I’)KETHOE YEIPE)K}IEUHI/IE
2. KVJIbTYPHI "PAUOHHBIN 601 598 99,5 99,5
JOM KVJIBTYPBI UM. A.C.
TIOTAITIOBA"
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Onenka 3Hauenune
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.1.1 5.1
P ! (B 0as1aX) (B 0as1aX)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJIBTYPBI "CTAPULIKAA
3. MEXKITIOCEJIEHUECKA 600 597 99,5 99,5
IIEHTPAJIbHA I
BUBJIMOTEKA"

Ioka3arenp 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpraHU3aIUN» NPECTABICH OJHUM UHIMKATOPOM:

Nupukatop 5.2.1

«Y IOBIIETBOPEHHOCTh  yAOOCTBOM rpaduka paboTh

opranm3anuun» IIPCACTABIICH OJHOW MO3MIMeld OLEeHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 nmpexacrasnena B Tabmurie 2.15

3nauenue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensieTcss B COOTBETCTBHH C

EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,

VO08IeMBOPEHHBIX YO0OCMBOM epaduxa pabomvi opeaHu3ayuL»

(pe3yibmamuol pecnoHOEeHMOB)

HaunmeHoBaHMe OpraHu3anuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YAOBJIETBOPEHHBIX

PECIIOH/IEHTOB

Onenka
HHIHKATOPA
5.2.1
(B 0aJs1ax)

3HaueHue
MOKAa3aTeNs
5.2
(B 6as1aX)

MYHULIUITAJIBHOE
BIOJDKETHOE YVUPEXJIEHUE
KYJIbTYPBI "ITAHBKOBCKHUI
JAOM KVYJIbTYPBI"

603

579

96,02

96,02

MYHULUIIAJIBHOE
BIO/UKETHOE YYPEXJIEHUE
KVJIbTYPBI "PAMOHHBIN JOM
KYJIbTYPBI M. S1.C.
I[TIOTAIIOBA"

601

596

99,17

99,17

MYHULIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
KVYJIbTYPBI "CTAPULIKA S
MEXIIOCEJIEHYECKAA
HEHTPAJIBHAA BUBJIMOTEKA"

600

588

98

98
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

IMoxka3zarenp 5.3 «/lonsa momyuaTteneld yciayr, yAOBIETBOPEHHBIX B LIEJIOM

YCJIOBHUIMH OKAa3aHUA YCJIYTI B OpraHU3alun» NPCACTABICH OAHUM HHINKATOPOM:

Nupukarop 5.3.1 «Y10BAETBOPEHHOCTH B 1IEJIOM YCIOBUSAMH OKa3aHUS YCIyT

B Opranmn3anuun» IpcacTaBJICH OIlHOﬁ HO3I/IIII/IBI71 OLlCHUBaAHU. OHGHKa HHHUKaTOopa

5.3.1 npencrarieHa B Tabdmaure 2.16

3nauenue Ilokazarteass 5.3 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O AaHaAJIM3ad IIOJYYCHBI CIICAYIOIMUC 3HAYCHUSA

IToka3zaTens 5.3, mpeacTaBiacHHbIC B Ta0HIE 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3aHUS YCILy2 8 Op2anHu3ayuuy (pe3yavmamsl pecnoHOeHmos)
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Onenka 3HaueHune
Ne KoaunuecTBo MHAUKATOpAa | MOKa3aTejas
i HaumeHoBaHHe OpraHu3aluu s Y/I0BJIETBOPEHHBIX 531 53
PECHOHACHTOB (B 0ajax) (B 06as1aX)
MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE
L KYJIbTYPBI "IlTAHBKOBCKHUIA 603 567 94,03 94,03
JAOM KVJIbTYPbBI"
MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE
2. KYJIbTYPBI "PAMOHHBIN JOM 601 598 99,5 99,5
KVYJIbTYPBI M. 51.C.
ITIOTAIIOBA"
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
3. KVYJIbTYPHI "CTAPULIKASL 600 598 99,67 99,67
MEXIIOCEJIEHUECKA I
HHEHTPAJIbHA 1 BUBJIMOTEKA"
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHU3anMusiMi CONMAIbHOM cdepbi»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«yHOBJIeTBopeHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCHMON OLEHKHM KayeCTBa YCJIOBHWA JEATEIBHOCTH OpraHU3aldn

Crapuuxkoro paiiona TBepckoi 001acTH npecTasiicH Ha Pucynke 5.

MYHWUWNANBHOE BIOAXETHOE YYPEXROEHUE

A.C. NOTANOBA"

MYHWUWNANBbHOE BIOAMXETHOE YYPEXKAEHUE

KY/IbTYPbI "CTAPULKAA MEXMNOCE/NTEHYECKAA _ 99,28

LLEEHTPANNbHAA BUBTMOTEKA"
MYHWUWNANBHOE BIOAXETHOE YYPEXROEHUE _ 95 57
KY/IbTYPbI "MAHBKOBCKUW OOM KY/IbTYPbI" !
T T

92 94 96 98 100

PucyHok 5 — PeTUHT opraHuzaiuii mo KpuTeputo «Y I0BJIE€TBOPEHHOCTh

YCIOBUAMU OKA3aHHUA YCIIYI)

[To msaTOMYy KpUTEpHUIO «YIOBICTBOPEHHOCTH YCIOBUSMHU OKA3aHHUS YCIyT»
MaKCUMalbHbIA  pesyibTaT 99,43 Oamma wHabpano MYHUIIUITAJIBHOE
BIOJUKETHOE VUPEXJIEHUE KYJIBTYPHI "PAMOHHBIN JIOM KYJIBTYPEHI
VM. £.C. TIOTAITIOBA".

Ha Bropom wmecre, HaOpaBmee 99,28 Oamma, MYHUIIUITIAJIBHOE
BIO/I’KETHOE YUPEXJIEHNE KVYJIbTYPbI "CTAPULIKAA
MEXIIOCEJIEHYECKAS IIEHTPAJIbBHASA BUBJIMOTEKA", Ha TtpeThem -
MYHUILIUTTAJIBHOE BIOJDKETHOE YUYPEXIEHUE KVYJIbTYPhBI
"TTAHBKOBCKUMN JIOM KVJIBTYPHI", nabpasmiee 95,57 6amna.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

COBI[aTB yCJIoBUusA OJid YBCIWMYCHHA JOJU YIAOBJIICTBOPCHHOCTHU YCJIOBHAMU
OCYHMCCTBIICHUA ACATCIBHOCTH OpraHU3allusAMHU OO 100% mo BceMm OpraHu3aiusiaMm,

KOTOPBIE OCYLIECTBIISIIOT AESATENBHOCTD B CPEpE KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

3. 3HaveHHe U aHAJIN3 UCCIIEAyeMbIX KPUTEepHeB He3aBUCUMOM OlleHKH
Ka4yecTBa YCJOBHIl OKa3aHHMSl YCJIYI OPraHM3alUAMH, OCYLIEeCTBJISIOIIUMH
yciayru B cdepe KYJbTYPbl, PAcCHOJIOKeHHbIMH Ha Teppuropuu Crapuikoro
paiiona TBepckoii o01acTH

Bo ncnonnenue ykazannit MunucrepcTsa KyabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JaHHBbIE, COOpaHHbIE B XOJ€ OINpOCa PECIOHJEHTOB, HW3yUYCHHUS
COOTBETCTBHE WH(MOpPMAIIMK O JACSATENIbHOCTA OpraHu3allui, pa3MEIIEHHOM Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3allniu, €€ COACPKAHUIO U TIOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATUBHBIMM IMPABOBBIMH aKTaMH W HU3YYCHHS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIIOIINUX AEITEIbHOCTh HA TEPPUTOPUN
Crapuukoro paitona TBepckoii 00J1acTH, IyTEM arperupoBaHus CBEIAECHBI B €IUHOE
nesnoe. PaccumTaHO 3HAYEHHE WMTOTOBOTO IIOKA3aTensl, PEKOMEHJIOBAHHOTO JJIs
HE3aBHUCHUMOU OLICHKH Ka4ueCTBa yCiIyT. JlaHHbIN [T0Ka3aTeIb pACCUUTHIBACTCS, KAK YIKE
CKa3aHO, I OLUECHKM CUTYallMd BHYTPU PETMOHA B Pa3pe3€ TUIIOB OpPraHU3aluH, a
TAaKXX€ B pa3pe3e OTAECIbHBIX YUPEKICHUN.

B Tabmuue 3.1 mnpencraBieH pPEUTHHT HE3aBUCHUMOWM OIICHKH KadecTBa
JEATEeIIbHOCTH OpraHu3alliid, OCYIIECTBIISIIONIUX JIEITEIbHOCTh B cepe KYJIbTYphI Ha
tepputopun Ctapuukoro paiiona TBepckoii odJ1acTm.

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KauecTBa ycioBuil okazanus yciayr Habpamo MYHUIIUITAJIBHOE BIODKETHOE
VUPEXJIEHUE KYJIBTYPHl "PAMOHHBIM JOM KVJIbTYPBI UM. 4.C.
I[TOTAITOBA" — 91,8 6amna. Bropoe mecro y MYHUILIUITAJIBHOE BIOJKETHOE
YUPEXJIEHUE  KVJIBTYPbI  "CTAPULIKAA  MEXIIOCEJIEHUECKASA
HHEHTPAJIbBHAA BUBJIMOTEKA" — 84,71 O6anna. Ha TpetheM wecTe -
MYHUIIUITAJIBHOE BIODKETHOE YUPEXIEHUE KVYJIbTYPBI
"[TAHBKOBCKUI JJOM KYJIbTYPBI" — 72,16 6amia

PedTuHr mo mHTErpaspHOMY IMOKA3aTEN0 HE3aBUCUMOW OLICHKW IMPUBEICH B

tabmure 3.1.
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbii .

/i HanmeHoBanue oprann3anum HOKA3ATENE PeiiTunr
MYHUIUITAJIBHOE BIOJIDKETHOE YUYPEXJIEHUE

1. | KYJBbTYPBI "PAUOHHBIN JIOM KYJIbTYPBI M. £1.C. 91,8 1
ITOTAIIOBA"
MYHUIUITAJIBHOE BIOJIPKETHOE YUYPEXJIEHUE

2. | KVJIbTYPHI "CTAPULKAA MEXIIOCEJIEHYECKAA 84,71 2
HEHTPAJIBHA S BUBJIMOTEKA"

3 MYHULIUTTAJIBHOE BIOI[)KEUTHOE YUPEXJIEHUE 7216 3

" | KVJIBTYPBI "ITAHBKOBCKHMHM JIOM KYJIBTYPhI" '

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHM3alUsAMH, OCYLICCTBJISIOMUMHA JAeATEJbHOCTH B c(epe KYJIbTYpHI,
pacnosokeHHbIMHA HAa TeppuTopun Ctapunkoro paiiona TBepckoi o0JiacTu

IIpoBeneHHas He3aBuCHMasi OLICHKAa KayecTBa YCIOBUM OKa3aHUs YCIyr
OpraHM3alUsAMH, OCYLIECTBILIIOIINMH JEATEIBHOCTh Ha TeppuTopun CTapHIIKOIO
paiiona TBepckoii o0sjacTu, Mokasajia, 4TO CPeId OCHOBHBIX NPOOJIEM ClieayeT
OTMETUTH CIEAYIOLIHE:

1. OTcyTcTBHE HA MOMEHT MPOBEAEHUSI HE3aBUCUMOM OLIEHKH KaueCcTBa YCIYT Yy
MYHULUITAJIBHOI'O  BIODKETHOI'O  YUPEXIAEHUA  KVYJIBTYPBI
"ITAHBKOBCKHUI TOM KVYJIBTYPBI" cBoero caiira, uH(popMaIus pacroaoxeHa
HAa calTe aJIMHUHHUCTpAIMU CEIbCKOro moceneHusa. [ Oosee mMmoiHOTO
WH(POPMAIITMOHHOTO  PACKPBITUSI CBOEM JEATEIBHOCTH U YCIYT  yUPEKISHUS
OpraHU30BaTh CO3/IaHUE U BeJ€HNE COOCTBEHHOTO O()UIIMAIBHOTO CalTa.

2. OdopmiteHre nHGOpMaIHH O IeITEIHHOCTH OpraHu3alldi, pa3MeIeHHOE Ha
opuIMaNbHBIX cailiTax opraHu3auuidi B ceTu «HTepHET», HE B COOTBETCTBUHU C
MOPSIIKOM pa3MelieHusi HHpopMaluu Ha O0QUIIMATFHOM CaliTe MOCTaBIIMKA YCIIYT B
cetu «UHTEepHET», cornmacHo crathe 36.2 3akoHa Poccuiickoit ®enepauuu ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEP)KJICHUH TPEOOBaHUI K COEpKaHUIO U (hOpME MPEOCTABICHHSI HHGOPMAIIIH O

NEeATEIbHOCTH OpraHu3alui KyJabTypbl, pa3MEIICeHHOW Ha OQUIMAIbHBIX calTax
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

YHIOJHOMOYEHHOTO (heIepaJbHOTO OpraHa HCIOJIHUTEIbHOW BIIACTH, OPTraHOB
roCyJIapCTBEHHOM BilacTH CcyObekToB Poccuiickoit denepaniv, opraHoB MECTHOTO
caMOYyNpaBJIEHUS U OPTaHU3ALNI KyJIbTYphl B ceTh «THTEpHETY.

2. Henoctaro4HOCTh YCIIOBUI JUIsl MpeNoCcTaBieHus ycuyr g jun ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpemeHnHoe 0OHOBIIEHHE HH(DOPMAIIMK HA caliTaXx OpraHu3aluii.

4. OtcyrcTtBue  uH(pOpMAaMM O  BO3MOXHOCTH  OpPOHUPOBaHUSA
YCIIYTH/AOCTYITHOCTD 3aIMCH Ha MOJy4YeHue yCIayru (1o TenedoHny, ¢ UCIOoIb30BaHUEM

cetd "MHTepHEeT" HA OPUIIMATBHOM CaliTe OpraHU3alyy, IPH JUYHOM MOCEIICHUH U

mp.)

3.2. BbIBOABI H peKOMeHJALUM MO YJY4YIIEHHI0 KAayecTBa YCJIOBHM
OKa3aHMA YCJYI OPraHM3alUsiMH, OCYHIECTBJISIOIIMMH JeATEJIbHOCTh B chepe
KYJbTYPbI

- i 0osee MOJHOrO MH(OPMALMOHHOTO PACKPBITHS JEATENBHOCTH U YCIYT
MYHULOUITAJIBHOI'O  BIOJKETHOI'O  VUPEXJIEHUWA  KVYJIBTYPBI
"TTAHBKOBCKUM JOM KVIJIBTYPBI" opranuszoBaTh CcO3JaHUE€ U BEACHUE
c00CTBEHHOT0 0UITNATHLHOTO CaiiTa;

- COBEPILECHCTBOBAHUE paboThI CalTOB MYHUIUITAJIBHOI'O
BIOJ[PKETHOI'O YUPEX/IEHU KYJIBTYPHI "PAVIOHHBIN JJOM KYJIBTYPhI
M. A.C. IIOTAIIOBA" wu MVYHHUIUITAJIBHOI'O  BIOJDKETHOI'O
YUPEXJEHNA  KVIJIbTYPhBI  "CTAPUIIKAA  MEXIIOCEJIEHUECKAA
HEHTPAJIbHAA BUBJIMOTEKA";

- TMOBBILIEHUE KOM(OPTHOCTH YCIOBUM, B KOTOPBIX OCYILECTBIIAETCS
NEeSATEIbHOCTb, U COOTBETCTBEHHO, CO3/IJAHUE MOJOKUTEILHOTO UMUKA OpraHU3allHi;

- IOBBIMICHUE KOM(DOPTHOCTH yCIIOBUN TTOIYYCHUS YCIYT OPTaHU3aAIMHN JIMIIAMH
¢ OB3 n nuBanngamu;

- aKTHUBH3AIMs B3aUMOJICHCTBUS C TOJyYaTesIMH yCIyr U (opmupoBaHue

NMOTpeOUTENeH MPUBBIUKY MMOTYUeHUsT HHGOPMAIINH HA CATE U CTeHIaX OpraHu3aIliy.
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Opraams3amusiMm B chepe KyJIbTypbl CIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0 pal0OTy TI0 TMPUBJICYCHUIO AaKTUBHBIX IOJb30BATENEd  CalTOB,

CIIOCOOCTBOBATH BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIBTYPbI MMOTyYaTeIe yCIyT.
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3.3. Ilpenyio:keHusi U TOMKEJAHUS MO YJIYYIIEHHI0O KAayecTBa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMHU, OCYIIECTBJISKINMMHA AEATEJbHOCTh B cdepe
KYJbTYPbl, PACIIOJIO)KEeHHbIMU Ha Teppuropuu Crapuukoro paiiona Tsepckoi

o0J1acTH

Ne HanMeHoBaHMe OpraHu3anuu Ipennoxkennst

1. MYHUIUITAJIBHOE PazmectuTh Goliee TOJTHY0 HHOPMAIIHIO 00 YUPESKICHHN Ha
BIO/DKETHOE YUPEXJIEHUE | opuumansrom caiite

KYJIBTYPBI "ITAHBKOBCKUWIA | chaemars peMOHT BHYTPH 3[aHHS, PEMOHT KPOBIIH KPBILIH, OOHOBHUTD
JOM KVJIbTYPHI" MeOelb.

yIY4IIUTh MaTepHalIbHYI0 0a3y

00aBUTH OCBEILEHIE
YIIYUIIUTh YCIOBHS OKA3aHHS YCIIyT

PemonT 31anus

[Ipusneuenune MoIoaEXHU B paboTe

YIIYYIIUTh YCIOBHS JIsl pAOOTHUKOB

PEMOHT NOMCIICHUA

XOTEIJIOCH OBI, YTOOHI B KITyOe OBIIT OCYIIIECTBIEH PEMOHT 3/1aHUS H
KPOBJIM KpBIIIH (TEUYET)
PemonT

KenareapHo PEMOHT

Xotenock OB Ty4IIUX YCIOBUH I pabOThI IEpCoHaNa

PemoHT

caeIaTb KJ'Iy6 Ooiee COBPCMCHHBIM

PeMoHT My3bIKa

CZIE€TaTh PEMOHT
PEMOHT KpBbIIIU

YJAy4dliuTh yCJIOBUA

,I[O6pO)KeHaTGJILHOCTLIO " BCKIUBOCTBIO pa6OTHI/IKOB OpraHu3anuun

IpeaoCTaBJICHU YCIYT AJII MHBAJIWJI0B

HaJIM4Yue KOM(POPTHOU 30HBI OT/IbIXa

PemonTt. HoBoe ocHamenue. Ctombl cTysbs. OcBelieHue.

B ki1y0e Hy)KeH peMOHT

Bonbiie napopmanun

CclleNaTh ycioBHs 0osiee KOM(OPTHBIMU

Kiy6 equHCTBEHHOE MECTO, TJI€ MOXKHO MTPOBECTH CBOM JIOCYT.
PeMoHT, ocBemieHuE.

B nepByto odyepenp cienath B KIIybe peMOHT

[TouTH BO BceX yUpEeKIEHUAX KyJIbTyphl HEOOXOIUMO IIPOU3BECTH
PEMOHT MTOMEUIEHUH.

[TpuoOpecTH HOBbIE KOCTIOMBI

[Ipuobpectu BHICOKAMEPY

PEMOHT

Y CIIOBHSI OCTABIISIFOT XKEJIATh JIYUIIEero

PeMOHT 31aHUS, PEMOHT KPHIIIH, TOKYIIKa HOBOH MeOenn

2. MVYHUIIUTTIAJIBHOE
BIOJUKETHOE YUPEXJIEHUE | YBenuuenue hpuHAHCHPOBAHMUS HA PA3BUTHE YUPEKICHHS

KVJIbTYPBI "PAMOHHBIN [MoGonbLre yaensiTh BHUMaHHE KyJIbType H HE CKyIUTHCS Ha
JOM KVJIBTYPBI UM. A.C. MarepuasbHble Oiara!!!
TIIOTAITIOBA" Tpancnopr ans nepesosku 15 17 uenosexk.

[ToGomnbIre KOMpOPTHOCTHU: B IUIaHE AUBAHUYUKOB, KPECE, CTOJIMKOB
KYPHAJIbHBIX, 8 Hd HUX )KYPHAJIOB...
OYEHb ITOHPABMWIINCH PATHOI(UPHI, ITyCTh ITPOIOIDKAIOTCSL. .
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Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

Ha (acajie 3MaHus KaPTHHY CBS3aHHYIO C KYJIbTYPOi
Hener Ha Texand. ObecricucHUE

[ToOombIre Kpy>KKOB IS IETEH

1o0oJbLIe YIOTA - 3¢JICHH, JUBAHYHKOB, KpEeCcell, 3epKall
xo4ercs, 9ToOb!I ObIT OydeT mmu MuHU Kade

4yT00BI paboTan OnbsIp

OTKpoiiTe Tnmna KodeiHn

Xx04eTcs KOM(OPTHBIX TYaJIETOB C CYIIWIKAMH IJIsl PYK, KpacHBOH
TUINTKH, KAOMHOK, KPACUBBIX, YIOTHBIX...

3. MVYHUIUITAJIBHOE Heob6xonuM BX0J ¢ LIEHTPaTbHOM YIIUILIBL.
BIOPKETHOE YUPEXJEHUE | Xorenocs Okl BO30GHOBUTH BCTpeuH B Kiryoe Yuraii-ka
KVYJIBTYPBI "CTAPULIKAA MepomnpusTust BO306HOBUTE. Koraa MOKHO PHXOJUTE B
MEXIIOCEJIEHUECKAS bubnmoreky?

LIEHTPAJIbHAS JlanpHEeWIINX YCIEXO0B U pa3BUTHS
BUBJIUOTEKA" PEMOHT 3/1aHusI OUOIMOTEKH, TIPETYCMOTPETh MAH/IYC.

VYirydieHne MatepruanbHON 0a3bl, MOTOIHEHHE KHIDKHOTO (hoHIa
HOBOW COBPEMEHHOU JINTEPATYPOH.

Pa3HO0Opa3ne coBpeMeHHO JINTEepaTyphl

YBenW4HTh IO b TOMEIIECHHUS

Hy>xeH 3ai1 11 MpOBEACHHUS MaCCOBBIX MEPOIPHUATHH.
ITocTymieHne HOBOM TUTEPATYPHI.

YirydnieHne KHIDKHOTO (OoHIa

MIPEUIOKEHUHA HET, BCE XOPOIIO

Bonpmie u gaie BBIICIATh ISHHIH Ha HOBBIC KHUTH
mo00JIbIIIe HOBOH JINTEPATYPHI

mo0OJIbINe TePHOANICCKIX M3IaHUIA:Ta3eT U )KYPHAIOB
[omomHuTE hoHI ONOTUOTEKH HOBBIMU KHUTAMH U
MIEPUOTNICCKAMH H3TAaHISIMHA

C/IeTaTh KOCMETHUYCCKUI PEMOHT B OHOIHOTEKE

[omosHUTh (HoH OMOIMOTEKH KHHTAMH COBPEMEHHBIX MMHCATEICH
[omomHUTE hoHI OMOMMOTEKN HOBRIMU KHUTAaMU : DaHTaCTHKA,
JICTCKTUBEL.

VITYYIIATH MOAMUCKY MEPUOTUISCKUAX H3TaHUH.

YBemmunts noanucky kak B 1B, Tak 1 B cenbckux prmanax.
Heobxoanmo mpuBecTH B IOPSIOK H OTPEMOHTHPOBATH TOMETICHUS
CEIIbCKUX OMOIHOTEK.

[ToBBICHTH KHUTOOOECTIEYEHHOCTh OMOTMOTEK U YBEIMIHUTH
HOJMMCKY Ha NEPHOJHKY.

[ToBBICHTH KHUTOOOECTIEYEHHOCTh OMOIMOTEK U YBEIMIHUTH
HOJMMCKY Ha NEPHOJIHKY.

UHBAJTUTY-KOJSICOUHHUKY HEBO3MOXHO IOMACTh Ha BTOPOI
9TaX,XOTEIOCh OBl KAK-TO PELINTH 3TOT BONPOC

Xouercst 00JbIIE HOBBIX KHUT

Xorenochk Obl COBpEMEHHOE 3/IaHUE 0] OMOJINOTEKY
Yyammte GUHAHCHPOBAHKE JJISI TOTIOJIHEHHS (hoH/Ia
Xouercst O0JIbIIe KHAT O CIIOPTE

[ocTynieHne HOBBIX KHHUT

nonojHeHne Goxga

Pabotaere xoporio

MOTIOJIHEHNE (POHIA COBPEMEHHOM JIUTEpaTypon

ITo6ospIIe HOBBIX KHHUT

BosnpIie mocTyniaeHnii HOBBIX COBPEMEHHBIX KHUT.
KocMernueckuii peMOHT

MIPOBECTH TEKYIIMHA PEMOHT H ITOOOJIbIIIE HOBBIX KHHUT
TEeKYIIUHA PEMOHT, HOBBIX OCTYIIJICHUW KHUT.

HOBBIX OCTYIUICHHH JINTEPATYPHI
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Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

51 nHBanuy o obmeMy 3a001€BaHHUIO M MHE JOCTATOYHO CJIOXKHO
MOJJTHUMATKCS 110 KPYTOH JIECTHHUIIE HA BTOPOIl 3TaX. a TaK JE€BOUKH,
JUISL MEHsI BCE OHH JICBOYKH B CHJTy MOETO BO3PAcTa, MOJIOALIBL.
1000 IIIECOBI TIEPEOJTUKH
Mse ynoOHO mocemaTts OMOIHOTEKY B BOCKPECEHbBE, a OHA B 3TOT
JICHb 3aKpBITA
Hesnaromemy 4enoBeKy CI0XKHO HAUTH OMOIMOTEKY. XOTEIOCh OB
BBIBECKY I'Jie-HHOY/Ib Ha BB3JE
ST THBJIMJ 110 3PEHHIO U MHE JJOCTATOYHO CIIOXKHO OPHEHTHPOBATHCS
B KOpHIIOpax OMOJIHOTEKH
B OMOIMOTEKY X0XKy Ha MPOTSHKEHHN MHOTHX JIET M BCETAA
BOCXHIIAIOCH JOOPOXKETATEIFHOCTEIO H KOMIICTEHTHOCTHIO
COTPY/JIHHUKOB. criacu0o Bam1
C/IeTaTh PEMOHT, KYIIUTh BUJE0 POEKTOP.
C/I€TaTh PEMOHT, KYIIUTh HOBBIC KHUTH
HOBYIO MeOeJib, O0JIbIIIe KHUT COBPEMECHHBIX MUCATEICH IS
NIOJPOCTKOB U MOJIOJIEKH, MYJIbTUMEIUNHBIA IPOEKTOP
MYJIBTUMEIMHHBIA IPOEKTOP U 3KpaH, HOBble KHUTH AJIS OJPOCTKOB
0oJIbIlIEe OCTYIUICHUH KHUT U IEPUOAMKH, CAENATh TeKYIIUH PEMOHT
PeMoHT nomenieHus
[ToGonbliie MOCTYIUIEHHH KHUT, KOCMETUYECKUH PEMOHT
B OCHOBHOM BCE€ XOpOUIO
[ToBBICHTH NOAMMCKY BO BCeX OHOIMOTEKaX palioHa
YBennunTh PUHAHCUPOBAHUS 10 BCEM CTaThsIM pabOThl OMOIMOTEKH.
KOCMETHYECKHI PEMOHT M MOKYITKA HOBBIX COBPEMEHHBIX KHUT
[ToGonbliie HOBBIX KHHT.
Io 6onbiie Bam unraTenei.
Xoporo 66l ycTpouts BeOuHap Ha TeMy HEHCHOHEPBI.
[To Gosplre BEIXOAUTH Ha IPSAMYIO TPAHCIALHUIO.
Xopo1o Obl OHJIAlH - 0030pbl KHIXKHBIX HOBHHOK.
Bonblue BEIX0Aa MEPONIPUSTHIL B OHJIAKH.
Boubine Bbixojia BeOunap a1st MOJIOAEKH.
Kynaiite no0oJblie HOBBIX COBPEMEHHBIX KHHUT
TEKYIIH PEMOHT U MOOOJIBIIIE HOBBIX KHUT
XOTEJI0Ch Obl, 4TOOBI OBLIO OOJIBIIIE COBPEMEHHOI! JIUTEpaTyPhI IS
HOJJPOCTKOB M MOJIOJICIKHU
Oounplie KHUT Ui AeTel, annapaTypy A1 BOCIIPOU3BEICHUS
(GHIBLMOB Ha DKpaHe
VYiy4nieHne MaTepUalIbHO-TEXHUUECKOH 0a3bl
HOBOE ITOMeEIIeHUE JUIsl OMOIMOTEeKH TTIaBHOH B paifoHe
PEMOHT, HOBBIX KHHUT
MOKYTIKa HOBOM MeOeH, KOCMETHUECKHUI PEMOHT, HOBBIX
NOCTYIUICHUI KHUT JUIS IeTed M B3pOCIbIX

W3MEHHTB IIBET CTCH

NpUOOpECTH aBTOMAT JUIS NPOJaXKH Kode WK uast

cJIeNiaTh KpacHBOU W yI00HOM JIECTHHII HA BTOPOU dTaXK

AKTHUBHEE PEKJIAMHUPOBATH MEPONPHUATHS OMOIMOTEKH

HyxHo apyroe nomemenue 1y OMOINOTEKH, 3TO CITUIIKOM
MaJIeHbKOE
Tskeno nogHUMAaThCA MO JIECTHHULE
MOCTYIJIEHUE HOBOW JIUTEPATYypPhl
11000JIbIIIE HOBBIX KHHUT, PEMOHT HOMELICHUS
KYIIUTh HOBYIO MeOeJIb M HOBYIO COBPEMEHHYIO JINTEPATYpy
M00O0JIbIIIE HOBBIX IOCTYIIJIEHUH KHUT JUIsl B3POCIIBIX U JAETEH,
KOCMETHYECKHI PEMOHT MOMEIEHHUS
OOHOBUTB OUOIMOTEUHBIH QOHJI, UMETh Ay THOKHHUTH
Xorenock Obl 1000JIbIIIE HOBBIX KHUT
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HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH He3aBHCHMAasi OLIEHKAa KavyecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

Ne T e e s DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM TR (O TR T G
n/n PYKOBOIUTEJISI OpraHu3anuu TesieoH MOYThI
1. MYHUILIUTTAJIBHOE Hurpeesa 171351, Teepckas +7(8482) tatiana- http://manpkoBo.pd/
BIO/KETHOE YUYPEX/IEHUE Bepa obnactb, CTapuIKHiA 632113 martugina@yandex.ru
KYJIbTYPhI "IMTAHbKOBCKMIA BuxkroposHa paiioH, IepeBHs
JOM KVYJIbTYPBI" [TanbkoBoO, ynuua
IIxonpuas, gom 20
2. | MYHULIUITIAJIBHOE Kypmenea 171361, Tepckas 8 (848 263) rdkstarica@mail.ru http://st-rdk.ru/
BIOJI’KETHOE YUPEXJIEHUE Encna o0mactb, CTapunkwii 2-15-46
KYJIbTYPBI "PAMOHHBIN AnekcanaposHa | paiion, ropon Crapuua,
JAOM KVJIBTYPBI UM. A1.C. ynuua Bonogapckoro,
ITOTAIIOBA" oM 4
3. | MYHULIUITIAJIBHOE MapTroruna 171360, TBepckas 8-48-263- starica-biblio@rambler.ru http://starica.tverlib.ru/
BIOJIP)KETHOE YUPEXJIEHUE TaTbsiHa o0acth, CTapuLKuii 23878
KVYJIbTYPHI "CTAPULIKAA BukropoBHa pation, ropoxa Crapura,
MEXKITIOCEJIEHUECKA ynuua uM. Jlenuna,
HEHTPAJIbHAA oM 1
BUBJIMOTEKA"
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HPUJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTejieii M HWHIANKATOPOB /UISl OLEHKH Ka4decTBa YCJIOBHH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HnaukaTopsl napaMeTpoB STEIEITE MR
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareis noKasareJst OLEHKH
B 0aJj1ax 0aJ1ax
1. Kpurepnii «KOTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPraHH3ALNH KYJIbTYPbD)
- OTCYTCTBYeT HWH(pOpMAIUsi O
Y Y bop 0 6ayoB
NeSITEIbHOCTH OpraHu3aliu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHu3alyy, pa3MenieHHON Ha JIEATENLHOCTH OpraHu3aluy, | quJOp MAIUst  COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pa3MenieHHOW Ha  MH(OPMALMOHHBIX TpeboBaHmAM K Hell  (zons
nepevHro uHGopmanuu ¥ TpeOOBaHUSM K HEH, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU comepKaHHIO M mopasky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBUH ¢
20.02.2015 N 277 "O6  yTBepKIECHUH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBaHMii K  comepKaHMIO M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss HHOOPMALUH O ACATCIBHOCTH
1.1 OpraHu3alnyii  KyJbTYDHI, a3MEIEHHOW Ha 30% - oTcyrcTByeT wuHbOpPMaAUUS O 100 Gamnos
0 6aoB
opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO NEeSITEeNIbHOCTH OpTaHU3aIiu
(henepabHOrO OpraHa MCIOJIHUTENBHOM BIIACTH, 112 C
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE HHQOPMALMH O
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
CaMOYIIPABJICHHs] M OPraHu3alUi KyJIbTYypbl B pasMeIleHHOl Ha ouuMaibHOM  Ccaiite 6 .
" "- OpraHu3aIiu B urdopManponHo- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIMOHHBIX CTEHAAX B MOMEUICHUH Ie“eKOMMyFHKaHHOHHOH oo MaTepuanos B % OT KOIH9ECTBA caiita
- (1]
OpraHm3aLHm; Wntepuer (manee caiit), ee waTepmaton paeente 1-100
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) ’ GaIuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH CeTH >
B COOTBETCTBUH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBH OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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3HaveHue MaxkcumaabHOe
Ne I 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
oKazaTenn Iapamerpbl, MO/JIeKALIHE OLIEHKE napamerpoB 3HAYeHHe B MeToj OleHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M W 0 Ganos
caiiTe ~ opraHumsaiMu  (YYPEXKACHUA) | B3aMMOJCUCTBHS C MOIYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIOCO6
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QIEKTPOHHOM TOYTBI;
- QNIEKTPOHHOM TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3NIEKTPOHHBIX CEPBUCOB ((opMa Ul MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 Gannos 100 6amos Ananus
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOOb/TIPEIOKCHNS, IIOTyYCHHE - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYUICHHS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKkaspiBaeMbiM | - TPH JICTAHLHMOHHBIX Crocoba 60 Gamios
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Gaion
OKa3zaHMs ycilyr (Hajluuue aHKeThbl JUIs OIpoca TOJTyHATENAMH YCITYT MHEHUS O Ka9€CTBE | (1oco6a p3anmoeiicTis
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJIduue aHKeThl Ul
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amnoB
C11oco00B B3aMMOICHCTBHS
JOJISL ToJTyJatesei YCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 YI0BIEeTBOPEHHOCTh OTKPHITOCTHIO,
N HHGOPMALMK O JICATEIBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHU3aliy, Pa3MEIICHHONW Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0LIero  4mcjia  ONPOLICHHBIX Ownnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJyyarenei yCIIyT, AQHKETHPOBaHHE
UHOPMAIMK O [EATEeIbHOCTH OpraHH3aluy, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 YI0BIETBOPEHHOCTh OTKPBITOCTBIO, | MOJTHOTOW M JOCTYITHOCTBIO
MOJIHOTOH U JOCTYIMHOCTBIO HH(pOpMALuu | HHGOPMAUK O  JEATeIbHOCTH 0-100
0 JeATEBHOCTH OpraHM3aly, | OpraHM3alMH, Ha O(HUIHAILHOM GamIon
pa3MelieHHoil Ha o(QUIMANBFHOM caiiTe | caiiTe oOpraHM3alii B  CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHN3anusiMi CONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIT IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
211 Hampyue B OpraHu3alud | ycloBws, B KOTOPBIX 0 6amoB
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTODPBIX | OCYIIECTBISCTCS JCATEIBHOCTD
YCIOBHH, B KOTOPBIX  OCYLICCTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHLI OT/bIXA (OxWIAHNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU AT
- HaJMYUE W TOHITHOCTh HABUIALMH BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alluH;
OpraHu3aluy; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
-  HaJM4yde U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amnoB
2.1 N 50% TUTHEHNYECKUX [TOMEILIEHMIA; 100 Gamnos HaGmonenue
TUTMEHUYECKUX TOMELICHHIA; .
. - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MNOMEIICHHU .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 6aytoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 6anos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% N o - | .
. o 50% OCYIIECTBIISICTCS JIeITeNIbHOCTE (B % 0T | mpepocraBieHus: yciayr (B % ot 00 6ayutoB oJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMNpOILICHHBIX | OOIIEro  4YHCia  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIH KpuTepuil He TPUMEHMM K TEATPalbHO-3DENMIIHBIM M KOHLEPTHBIM OpraHW3alMsIM B COOTBETCTBUM CO cTaThed 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akoHa Poccuiickoii ®enepauuun
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHN3anusiMi CONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue obopyaoBaHus | - OTCYTCTBYyeT —000pyJI0BaHHE
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, HOpWIETaloIed K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3uaﬂrl)4};1€l\4 o raHmaEEu npnogaeur[)eﬂmﬁ c H;l{emM OpraHW3alUM, W IOMEIICHWH C ydeToM | 3AaHHAM OpraHH3aLuH, u 0 6autoB
TocT nHocl;n i I/IHBEI,JII/I,HOB' y JIOCTYIHOCTH JJIs1 HHBAJIU/IOB: TOMEIICHHM c y4eTOM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIMHE TIAT(HOPMAMH); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUE  BBUICJIICHHBIX  CTOSIHOK  JUIS ) Hanwpi e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB MHBAIUIOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, . HAIUGME AIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amnoB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamtoB
CaHUTAPHO-TUTHEHUYECKUX  TIOMELICHUH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHMsauu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJIIONINX HHBamimam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6aiUI0B
noJly4aTh yCJlyr HapaBHE C IpyrUMu: MOy 4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil WHBAIMAOB IO CIYXy H - Ty6IMpOBAHHE /TS HHBATHIIOB 1O CITYXY HapaBHE C IpYTUMU
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- nyOnupoBaHWE HAIMKCEH, 3HAKOB M HWHOM e 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJIOB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - ybMpoBaHHe Hammiceli, 3HAKOB W b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM WHOH  TexcTOBOH  m ? P ———— HaGimonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXXHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (TH(IIoCypIoIepeBoUNKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHAaTUBHOM BepcHM caiita o
p P yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamioB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraEMsaIy, —OpOMEINIME  HEOGxommMoe OpraHM3aLuy A1 UHBAIKU/OB M0 3peHHto; | ~ HAJTMIHC 9CTRIPEX YCIIOBHH 80 Ganos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Hacjlequs IPUMEHSIOTCS ToKa3aTeny, npeaycMoTpeHHble myHKToM 8 Ilpukaza MunkyneTypsl Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHN3anusiMi CONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTABICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B JIMCTAHIIMOHHOM PEIKUME HJIH HA JJOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosyyareneit yCIyT,
. yIOBIIETBOPEHHBIX Ounaitn
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y 10BNeTBOPEHHOCTH JJOCTYHOCTBIO o 0-100 N
. - 0
3.3 30% uHBAUI0B (B % OT 00I1ero uncia 100 Gannos ToTyJaTeneit
00I1[ero YKCiIa ONPOIICHHbIX HOJIyJaTenei yeuyr YCIIYT JUIS HHBAJINIOB . GanoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JInunsiit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/00pokeaaTeJbHOCTD, BEKJINBOCTH PAG0THMKOB OPTraHU3AINI
. JoIst nosryyareneit yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
I0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3alkH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO Owmnaitn
. BEKIIMBOCTBIO pabOTHUKOB
NEepBUYHBI  KOHTaKT M  HH(OpPMUpOBaHUE pabOTHUKOB OpraHu3alHy, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONNX EPBUYHBI KOHTAKT U . 100 6annoB Moy JaTene
TIePBUYHBII KOHTaKT u 6aioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
" nHGOpMUpOBaHUE  TIOJIydaTest
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHuH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX HoJTyyatesei
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKEIATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aldH, O0ECIeYNBAIONIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPEICTBEHHOE ~ OKa3aHWE YCIyrH IpU 00ecreYnBaroNIHX HEIOCPEeICTBEHHOE GanoB .
o HETIOCPE/ICTBEHHOE OKazaHHe yeayr/JInunsit
oOpamieHnn B opranuzauuio (B % OT 00rero OKa3aHHWe YCIyTH TIIpH OOpalleHHH B N
N yeayru (B % oT obumiero uucia orpoc
YHCIIa ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO o
OTIPOIIEHHBIX HoJyyaresei
YCIIyT, IEPEBEACHHBIX B OAIUIBI)
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHN3anusiMi CONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTE, ¢ TOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHU3alyH PU UCHIOJIB30BAHUH SanIon 100 GasoB noJtyyarenei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojencTBus (B % 0T 0o01ero ornpoc
0 OKa3blBaeMbIM yciyram u mp.)) (B % ot YyCIIa OMPOILICHHBIX TOJTydaTenei
o0IEro 4Yucia ONpPOLIEHHBIX IOJydaTesel yCIyT, NepeBEJCHHbIX B OallIbI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBCHHUKAM U .
5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee AHKETHUPOBAHUE
3HAKOMBIM (MOIIM OBl €¢ PEKOMEHIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpraHM3alMI0 | PEKOMEH/I0BaTh, €ciM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6amioB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInansiit
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauun) (B % 0T oOuiero orpoc
yeny YHCIIa ONPOIICHHBIX MOTydaTenen
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosyyareneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHSMHU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 YHOBIETBOPEHHOCTh yIOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB oIy yaTesnen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3annuu GanoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyareneit yCIyT, orpoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBId KpWTepHil He IPUMEHMM K TeaTpalbHO-3PEIMIHBIM M KOHIEPTHBHIM OpraHM3alMsAM B COOTBETCTBHHM CO cTaTheli 36.1 3akoma Poccuiickoii ®enepamun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHN3anusiMi CONMAIbHOM cdepbi»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLIEHKH
B 0aJju1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJISL TIOJTyYaTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero bayioB "
N OpraHU3aNH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOIydaTenei onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHUIO 5 100% 100 6as10B
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B LEJIOM [0 OTpaciyd, MYHHUIMUNAILHOMY OOpa30BaHHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeTLHOCTH OPTraHU3AIMK COIMANIBHON cdephl, pa3MEIICHHONW Ha OOIIEeIOCTYITHbBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nntepuer" (nanee - opuLMaIbHBIN CAUT OpraHu3alum);

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHe ToKa3aTels OleHKH KauecTBa «Hammuue Ha odunmanbHOM caiTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHur EpuHOro mopsaka pacuera IokasaTeneil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO OOCITYKUBaHUA U (eepaTbHBIMH YIPEKICHUIMH MEIUKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T uer - KOIMYECTBO OAJIJIOB 33 HAJUYKME HA O(PHUIIMAIBPHOM CalTe OpraHU3aI|uu
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJyYaTelIIMH YCIyT, HHGOPMAIUI O KOTOPHIX pa3MeEIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
NEATENbHOCTH OpraHu3alluy  COIMaimbHOM chepe» (I1°"Py,), ompememnsiercs 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V cair = YUCIIO TTOTYYATENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«Kom¢popTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHUCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaUeHHUE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus MpeI0CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb MPUMEHSETCS 1JIs OLUEHKM OpraHu3aluii B cepe OXpaHbl 30POBbS, COLMAILHOTO OOCIYXKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

68
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coranbHoit cdhepb» (I, ) onpenensercs no popmyie:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JocTymHOCTD YyCJIyT 11 HHBAJIHAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMWMYECTBO OauioB 3a oOecnedYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
cCoLMaIbHON c(ephl yCIOBUN JOCTYMHOCTH, MO3BOJISIONIMX HHBAIUIAM TOTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJy4yaTh YCIYTH HapaBHe ¢ apyrumu (rmo 20 6amioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT A UHBamuAoBy» (I17°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3yHOIIUX KPUTEPUI OLEHKHA Ka4eCcTBa
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(eppl, 00eCeUNBAIOIIMX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepb (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHBIX

T00pOKENaTENBHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIINX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEAKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTEeTHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3AINH, 00€CTICUNBAIOITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
yAOBJIETBOPEHHBIX T0OPOKETATEIIHOCTHIO, BEXKIINBOCTHIO PAOOTHUKOB OpraHU3aIH
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOKENATENbHOCThIO,  BEXJIHMBOCTbIO ~ PAOOTHUKOB  OpraHU3aluud  IOpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTessl OICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIIOBATH

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
1E R (—q ) x 100 (g 13)

rae

YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIOBUSIMU NPEIOCTABIICHUS YCIIYT;

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyr;
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - YUCIO MOIydYaTeIeH YCIyr, YAOBIECTBOPEHHBIX B LEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K'Y =003 x 11", +03 xII"  +04 x II™ ) g6

K% =(0.3 x I" 0, + 0.4 x T, +03 x TI™™ ) (517)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K*, = (0,4 x TI™™ 40,4 x TI™¥ 40,2 x [T ) (g 19

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLMAIBHOI cepbl»

HNPUJIOKEHUE I'. baank aHaau3a coOTBeTCTBUS HHGOpPMAUMU O [JAeSATeJbHOCTH OPraHM3alMy, pa3sMelleHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHIUKATOpa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouToOBEIH agpec opraHu3alui KyIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLMAIBHOI cepbl»

KoJnyectBo
CoorBercTBHe | MakcHMaabHOE OneHka KcrepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa unpopmanuu, CoorBercrBue/ daKTHYECKOE
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIHCTBO O TOCYAapCTBEHHOM + ) 6,25 1

perucrpanun
1119, Wudopmanust o CTpyKType opraHu3aiiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOJDKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6,25 1

L[eHBI (Tapudbl) Ha yCIIyTU

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Te1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeyanue
MHAMKATOpPa HH(popManuu,
0asax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPHI H €€ (prnanon
(mpm HANTMYWIM)

1 Mupukaropsl copmuposansl Ha ocHoBe IIpukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/IeHMH MOKa3aTesel, XapakTepU3yONUX OOUIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoanuecTBo
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢dunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o HHPOPMAIUH, OHOIMOTEYHOMY U M3/IaTENbCKOMY Jeiy. JeT0NpOU3BOCTBO U apXUBHOE J1eJ10. TepMuHBI U onpeneneHus” (yTB.
npuka3oM PenepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHHI0 M MeTposioruu oT 17 okrsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

CooTBercTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
0aax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
MNudopmanus o cTpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTakTHbIE TeneOHBI + - 25 1
1.1.2.16. | Anpeca 3leKTPOHHOI MOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIDKHOCTH KOBOIAIIIECTO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

[Iepeuens oka3bIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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ITpoexT «He3aBucuMasi OLeHKA KA4eCTBA YCJIOBHIT OKa3aHUs YCJIYT OPraHU3alUAMHU COMANBHOMH cdepb»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBIMBAIOIIMX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus mana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPXKIECHHOIO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeMe MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
119295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoaudecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

HNudopmarnust 0 MaTepraabHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | kayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
112736 | COOTBETCTBHM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
112737 | COOTBETCTBHH C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA KA4eCTBA YCJOBUI 0KA3aHMSA YCJIYT OPraHU3aALMsAMH COLMAIBHOI chepbi»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoii @epepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIiu
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLMAIBHOI cepbl»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amnuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPayKEHUS MOIydaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aMMOJICHCTBHS C ITOYYATEISIMH YCIYT 0 Gannos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIOCTYITHOCTh TUThEBOM BOJIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYITHOCTD 3aIKCH Ha MOJTy4eHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 60Jiee YCIOBHi 100 6amtoB
HUTOT'O
83
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

MMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUM, TPHJIET A0 EH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNuaguxatopbl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABEeMHBIMH TUIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanudane cMEeHHBIX Kpece-KOJIICOK + -
Hanmane cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM JOCTYITHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
84
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

HPUJIOKEHUE MHM. baank aHaau3a HaJIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3xkcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudToM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213 yXy (ClyXy H 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIJIOB MO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
TOJTy9aTh YCIYTH HapaBHE C IPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUM 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
85
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IIpoexT «He3aBucuMasi olleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLNANBbHOI cpepbi»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
COUMaJILHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bammm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynoBsieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

'Y 1OBJIETBOPEHBI U BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOM(MOPTHOCTBIO YCIIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMEIEHU B OpraHn3aluy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
mosyueHue yciyru (mmo tenedony, Ha opurmaibHOM
caiiTe opraHuzaiuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0 YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaosneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOYUE PAOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJJaUH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (MJIM MOTJH ObI BhI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

Coo01uTe, MOXKaIylcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHcKuii
Bau rmon 0 Myxckoin
Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Barn Bo3pact (ykaxuTe CKoJbKo BaM mosHbIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
OpraHu3anusaMu chepsl KyJIbTYpbl TapaHTHPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJIbI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allMCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI I BBl 10CTYITHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(OpMUpOBaHHe 00 yciayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBATIN B IUCTAHIIMOHHOHN QopMme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUsC VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moxaxyicTa, HEKOTOPhIE CBEIACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)H]_[I/IaJILHOM caiite opraHmaunﬁ COIII/IaJIbHOﬁ c(l)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka34uk:

AJIMUHUCTPALIUS CTAPULIKOI'O PAMOHA TBEPCKOU OBJIACTU

Anpec:

171361, Teepckas obnacts, Ctapuliikuii paiion, ropoa Crapuna, ynuna CoBerckas, 10M 6

PeeCTp CCBHUIOK OHJIaiH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=BF77DE59-3A98-48FC-8C02-B20D9AD59AFC

Ccblika Ha pe3ysIbTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=899B156F-36E8-45C8-9A34-15757ECCD427

CIIMCOK OPTAHM3ALIMIA

HaumenoBanue OpraHusanvu

url ankeTnl

url cratuernkn
110 AHKETe

MYHUIHUITAJIBHOE BIOJDKETHOE YUYPEXIEHUE
1. | KVJIbTYPBI "TTAHBKOBCKHHN JOM KVJILTYPbI"

http://resurs-
online.ru/Form.aspx?Guid=5C35E4DB-
ABC3-4332-B60F-F354AFF946DC

http://resurs-online.ru/Report-
Org.aspx?Guid=5C35E4DB-ABC3-4332-
B60F-F354AFF946DC

MYHULIUITAJIBHOE BO/DKETHOE YUYPEXJAEHUE

ITIOTAIIOBA"

2. | KYJIbTYPBI "PAMIOHHBII JIOM KVJIBTYPBI M. S1.C.

http://resurs-
online.ru/Form.aspx?Guid=9D50D715-87A9-
4AF7-B157-4BECI9DA283EF

http://resurs-online.ru/Report-
Org.aspx?Guid=9D50D715-87A9-4AF7-
B157-4BECI9DA283EF

MYHULIUITAJIBHOE BHO/DKETHOE YUYPEXJIEHUE
3. | KYJIbTYPBI "CTAPULKAS MEXIIOCEJIEHYECKAS
HEHTPAJIBHAA BUBJIMOTEKA"

http://resurs-
online.ru/Form.aspx?Guid=193C6CC9-D470-
408D-86AF-C35E15E31BDD

http://resurs-online.ru/Report-
Org.aspx?Guid=193C6CC9-D470-408D-
86AF-C35E15E31BDD
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alMsAMH COLMAIBHOI cepbl»

HPUJIOKEHHUE H. KouauvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH

KYyJbTypbl CTapuukoro paiiona TBepckoii 001acTu (MaccuB)

KadecTBa OKa3aHusl YCJIYyI' OpraHusanusiMiu

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

- o o O0BeM OoBeM
H §_ 3Hauenmne ‘E 3HAYNMMOCTEL 3Hauenne 5 3HAYNMOCTD R e P 3HaueHue
e anMeHOBaHMe HUrorosoe o " s = (x0.J1-BO, (x0.J1-BO,
o puTepus, MoKa3arTejsi | moKasareJis, = napamMerpa HHANKATOPA,
OpraHu3anuu 3HAYEHHEe = 6 > % 6 = % YHCJIO0 YAOBJI. YHCJI0 am
g& é = nmoJiyyareJieil) | ONpoIIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHUILIUITIAJIBHOE 72,16 1 52,55 1.1 30 48,12 1.1.1 50 15 16 93,75
BIOJUKETHOE 1.1.2 50 1 40 2,5
;{fgi?fggm 1.2 30 0 1.2.1 100 0 6 0
"TTAHPKOBCKHI1 JIOM 1.3 40 95,27 12 ; 28 ggg 283 9972,874
KVYJIBTYPBI" e !

2 95,69 2.1 50 100 2.1.1 100 5 6 100
2.2 50 91,38 2.2.1 100 551 603 91,38

3 19,37 3.1 30 20 3.1.1 100 1 5 20
3.2 40 20 3.21 100 1 6 20
3.3 30 17,91 3.3.1 100 108 603 17,91

4 97,61 4.1 40 97,35 4.1.1 100 587 603 97,35
4.2 40 97,84 4.2.1 100 590 603 97,84
4.3 20 97,68 43.1 100 589 603 97,68

5 95,57 51 30 97,84 511 100 590 603 97,84
5.2 20 96,02 521 100 579 603 96,02
53 50 94,03 5.31 100 567 603 94,03
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© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

- z - Oo6bem Oo0bem
H = 3HaueHHe ‘E 3HauuMocTh | 3HauyeHHe S 3HaYUMOCTh HHGOPMAUKK | HHPOpMALHH 3HaueHHe
e anMeHOBaHMe HUrtorosoe | 3 s = (x0.1-BO, (x0.1-BO,
° = KpUTEpHsi, noKasareJisi | MoKa3zaTeJs, & napamerpa HH/IUKATOPA,
OpraHu3anuu 3HaYeHue | = 8 2, YHCJI0 YIO0BJI. YHCI0
o) oas = % oasn G} % . 6as
N = = nmoJiyyareJieil) | ONpoIIeHHbIX)
(hakr) (HOpMAaTHB)

2 | MYHUITUITAJIBHOE 91,8 1 92,16 1.1 30 75,62 111 50 15 16 93,75
BIO/UKETHOE 1.1.2 50 23 40 57,5
YAIPEKIEHUE 1.2 30 100 121 100 4 6 100
KYJIbTYPBI 1.3 40 98,67 | 1.3.1 50 595 601 99

AAOR IR IOM 132 50 591 601 98,34
KVJIbTYPHI UM. A.C. = !
HOTALOBA" 2 98,67 |21 50 100|211 100 5 6 100

2.2 50 97,34 2.2.1 100 585 601 97,34

3 69,65 3.1 30 80 3.1.1 100 4 5 80
3.2 40 40 3.2.1 100 2 6 40
3.3 30 98,84 3.3.1 100 594 601 98,84

4 99,1 4.1 40 98,84 4.1.1 100 594 601 98,84
4.2 40 99,33 421 100 597 601 99,33
4.3 20 99,17 43.1 100 596 601 99,17

5 99,43 5.1 30 99,5 5.1.1 100 598 601 99,5
5.2 20 99,17 521 100 596 601 99,17
5.3 50 99,5 5.3.1 100 598 601 99,5
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- A - Oo0bem Oo0bem
H A 3HaveHue "E 3HaynMocTh | 3HauveHHe S 3HAYNMOCTh UHGOpMAHH | HHPOpMALH 3HaveHue
No anMeHOBaHMe HToroBoe 3 < 3 s (K0J1-BO, (K0J1-BO,
< purepus, noxkasarteJist nmoxKasarteJis, < mapameTpa HH/IUKATOPpAa,
OpraHusanvu 3JHAYCHHUEC = 020 § % 02 g- % YHUCJI0 YIO0BJI. qYUucJI0 rm
é‘ é = noJjyvareJsiei) | ONpomIeHHbIX)
(dhakr) (HOpMaTHB)

3 | MYHULIMITAJIBHOE 84,71 1 96,4 1.1 30 90 1.1.1 50 16 16 100
BIOJPKETHOE 1.1.2 50 32 40 80
YIPEKIEHUE 1.2 30 100 121 100 5 6 100
KYJIbTYPbI 1.3 40 985 | 131 50 592 600 98,67

LA TIIEA S 132 50 590 600 98,33
MEJKITIOCEJIEHUYECKA SI = !
[IEHTPAJIbHASI 2 97 2.1 50 100 2.1.1 100 5 6 100
BUBJIMOTEKA" 2.2 50 94 2.2.1 100 564 600 94

3 31,15 3.1 30 20 3.1.1 100 1 5 20
3.2 40 0 3.2.1 100 0 6 0
3.3 30 83,83 3.3.1 100 503 600 83,83

4 99,7 4.1 40 99,67 4.1.1 100 598 600 99,67
4.2 40 99,67 4.2.1 100 598 600 99,67
4.3 20 99,83 43.1 100 599 600 99,83

5 99,28 5.1 30 99,5 5.1.1 100 597 600 99,5
5.2 20 98 521 100 588 600 98
5.3 50 99,67 5.3.1 100 598 600 99,67
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