YTBEPXOAKO
K «Crapuuykasa LIBC»

MapTiornHa
n o 2023 r.
MHCTPYKUWNA
Mo 06CNY>XXMBaHNIO MHBa/INA0B U APYTUX Ma/ioM npwv noceLleHnn

ononmotek MBYK «CTtapuukas LIBC»

HacTtoswas MHCTPYKUMA onpeaensieT npasunia NoBeaeHNs COTPYAHNKOB 61ubnnotek MbYK
«Ctapuukaa LIBC» npu npefgocTtasneHnn ycnyr nHBanmgaM (UHbIM KaTeropusm
MasIoMOBOU/TbHBIX FpaxkaaH). TpeboBaHNA HACTOALLEA MHCTPYKLUMM 00513aTeNbHbI K MPUMEHEHNIO
BCEMM [JO/MKHOCTHbLIMM iMLiaMK, paboTHUKaMK BO BCEX CTPYKTYPHbIX nogpasgeneHnsx MbYK
«CTtapuukaa LIBC».

1.2. 'HBannf - MU0, KOTOPOe MMeET HapyLLUeHWe 340P0Bbs CO CTOMKMUM PacCTPOMNCTBOM
(hYHKLMIA opraHn3ma, 06ycroBneHHoe 3aboneBaHNAMK, MOCNEACTBUSMI TPaBM UK fedeKTamm,
NPUBOAALLEE K OFPaHUYEHMIO XXM3HeeAaTelbHOCTM U Bbi3blBaloLLee HEOOXOANMOCTb ero
coumabHO 3aLmThl.

ManomobunbHble rpaxxgaHe (MIT) — 3T0 II0AM UCMbITbIBAKOLLME 3aTPYAHEHUS NPY
CaMOCTOSTEIbHOM MePeABYIKEHNI, NMOTYUYEHUN YCYT, HEOOXOAUMOW MH(OPMALLMI UK NPK
OPVEHTMPOBaHUM B NPOCTPAHCTBE (NH0AM C BPEMEHHBIM HapyLLeHNEM 3[40P0BbS, 6epeMeHHble
YXEeHLLVHbI, 04N CTapLUnX BO3PaCcTOB, 04N C AETCKUMU KOMACKaMu U T.1.).

JocTynHada cpefa - 3T0 cpefia XXU3HeAeAaTeNlbHOCTN NI0AeN, [0060pYA0BaHHAS C YHETOM
NnoTPe6bHOCTEN, BOSHMKAIOLLMX Y UHBA/IMAOB, W MO3BONAIOLLAA UM BECTU HE3aBUCUMbIA 06pa3
YM3HW.

BecnpE£nATCTBEHHbIN JOCTYN MHBA/IMA0B K 00BbEKTaM - 3TO TaKoi JOCTYN K 106bIM
06beKTam coumabHOM MH(PACTPYKTYPbI, KOrAa MHB/INA, B COCTOSHUM CaMOCTOSATENbHO WM C
MUHUMaJ/IbHON MOCTOPOHHEN NMOMOLLbIO OCYLLECTBUTL MepeMeLLeHne 40 HeOOX0AMMOro
06beKTa, BXOZ BHYTPb M CBOOOHOE MepefBMKEHNE BHYTPU HETO.

JocTyn K H(opmaLumm - BO3MOXXHOCTb MOJTyHeHUss UHOPMaLUN 1 ee UCMOb30BaHUS.
Y[aneHHbI JOCcTyn - 06ecrneyeHne BO3MOXHOCTEN JOCTYNa yAaneHHbIX No/b30BaTtesiei K
COOTBETCTBYHOLLMM NH(POPMALMOHHBIM pecypcam 1 yciyram 6ubnmoTeku.

Y [aneHHbI Nonb3oBaTesb - (U3NYECKOe WX FOPUANYECKOE NNLLO, MONb3YHOLLEeCH YCyraMmu
OGM6IMOTEKN BHE ee CTEH, B TOM YMC/e NOCPEACTBOM MH(OPMAaLNOHHO-TENIEKOMMYHUKALMOHHbIX
ceTe.

BHecTauunoHapHoe 06¢1y>KMBaHMe Nonb3oBaTenel - 06CNy>KMBaHMe YnuTatesneit 3a
npegenamy 6ubANOTEKN C UCMOMb30BaHNEM MEPeaBMKHLIX 6UBNNOTEK, BMOINMOBYCOB 1 APYTUX
(hopm paboThl, 06ecrneunBatoLLMX NPUGIKEHNE KHATW K MECTY paboTbl, y4ebbl um
YXWUTENbCTBA HaCe/leHus.

1.3. VIHCTpyKuus pa3paboTaHa B COOTBETCTBUM C defepaibHbIM 3aKOHOM 0T 1 Aekabps 2014
roga Ne 419-®3 «O BHECEHUN M3MEHEHWIA B OTAe/bHble 3aKOHOAATe/bHble aKTbl POCCUnCKoiA
defepaymy Mo BONpocam CoumanbHOM 3aLMTbl MHBA/IMAOB B CBA3W C paTUdmKaumei
KoHBeHLMM 0 npaBax UHBaINL0B.

1.4. VIHCTpyKUMS pa3paboTaHa B LeNsX, yCTaHaBIMBAOLWMX OCHOBHbIE M )OPMbI 06/1yXKMBaHUA
MHBA/INLOB B MyHMUMMNANIbHOM GIOKETHOM YUPEXAEHNN KyNbTypbl «CTapuLKas
LieHTpanM30BaHHasA 61bnnoTeyHas CUCTeMa», U MOXET BbITb UCMO/b30BaHa Npu
NHCTPYKTMPOBaHNM PabOTHUKOB YUPeXaeHWs, NPefoCTaBNaoLWMX YCIYT HACeIEHUNIO, a Takxke
Npv HeMoCpeACTBEHHOM OKa3aHUW YCNyr UHBaIMAaM.

1.5. Kak 0iHO 13 coupabHbIX yupexaeHnin, MbYK «Ctapuukas LIEC» B CBOeI fesaTelbHOCTM
CTPEMUTCA CAenaTb CBOW YCNyru MakCUMaibHO AOCTYMHBIMU 151 BCEX KAaTeropui
No/b30BaTeNeN, B TOM YMC/e U ANS MHBAMAOB, C YYETOM UMEIOLLMXCA (PUHAHCOBbIX
BO3MOXHOCTEN U APYTruX pecypcos.

1.6. O6cny>KnBaHMe MHBASIMAOB B 6UGIMOTEKE OCYLLECTB/ISETCS B CMEAYIOLMX peXXMMAaX:



- 6nbnmoteyHoe, 6nbMorpaPuueckoe N NHHoPMaLMOHHOE 06CNYXMNBaHME B CTEHAX
OMbMoTeKM;

- BHeCTalMOHapHOe 06CNy>KMBaHWe (fOCTaBKa JOKYMEHTOB);

- 6BubnnoTeyHoe, GUBMOrpagnyeckoe 1 MHHOPMaLMOHHOe 06CTY)KMBaHME B YAa/lEeHHOM
peXXume, B TOM YMC/ie NOCPEACTBOM CeTU VIHTepHET.

1.7. O6cny>KnMBaHNe MHBA/IMAOB OCYLLECTB/ISIETCS COTPYAHMKAMU, NPOLUeALLNMM
COOTBETCTBYHOLMIA MHCTPYKTAX, M @ CLUTACTCTBX C VIHCTPYKLMe No 06C1y>KMBaHUIO
NHBA/INOB.

1.8. NpepocTasneHne 6UOGNNOTEYHbIX YCIYT UHBA/IMAAM OCYLLIECTB/AETCA B COOTBETCTBUN C
MpaBmnamun nonb3oBaHna 6uonmotekamm MbBYK «Crapuukas LIBC».

1.9. O6cny>KnBaHMe MHBASIMAOB C HapyLLEHUSIMU YMCTBEHHOIO pa3BMTUSA OCYLLECTB/ISETCA
TO/IbKO B NPUCYTCTBUM COMPOBOXAAIOLLErO INLLA.

1.10. ConpoBoxkaatoLme MHBaIMA0B LA (ONeKyHbl, CypA0NepeBOAUNKA 1 T.M.) ONYCKaOTCA
B 3/1aHVe 6M6IMOTEKM COrNacHo O6LLIMM NpaBuniam 06ecreyeHns pexxrma 6e30nacHoCcTn B
yupexaeHuu, a Takxe NMpasnnam nonb3oBaHusa 6ubnnotekamm MbYK «Crapuukas LIBC».
1.11. CoTpyAHMKN BMONMOTEKM NPU HEOOXOAMMOCTM OKa3bIBaOT MOMOLLb MHBA/INLAM B
nepeaBWKEHUM NO 6UG/IMOTEKe B Npefeniax 0603HaueHHOM 30HbI 06C/TYXXKMBaHUA U B MOYYEHUN
OMGINOTEYHBIX YCNYT.

1.12. TpeboBaHMs K YPOBHIO MOArOTOBKM MepcoHana:

- 3HaHWe NOHATUA «4OCTYMNHas cpefa A1 UHBA/IMA0B» Y OCHOBHbIX TPe6OBaHWI [OCTYMHOCTU
06BEKTOB M YCYT 419 MaTOMOBGUBbHBIX rPaXKaaH; OCHOBHbIX BUA0B apXUTEKTYPHbIX,
NH(OPMALMOHHbIX Y CUTYaLMOHHBIX 6apbepoB, NPENATCTBYHOLMX MONYYEHUIO YCNyT
nuBaingammn (MI) HapaBHe € ApYrumuy iLaMm, a TakkKe BO3MOXHbIX CMOCO60B X YCTPaHeHUs
B 3aBMCVMOCTM OT KaTeropum UHBaJIMAHOCTY,

- OCBELJOM/IEHHOCTb O NepeyHe NpefoCTaBIseMbIX YCYT B YUPeXAeHUU; (hopMax 1 nopsiake
npefocTas/ieHns ycnyr (B yUpeXxxaeHum, Ha JOMY, 3N1EKTPOHHO M AUCTaHLMOHHO);

- IH(OPMMPOBAHHOCTL O crieluanbHOM (BCriomoraTte/isHoM) 060pyA0BaHNN Y
NPUCNOCO6NEHNAX ANA MHBINA0B, UMEIOLLMXCA B PACMIOPSIKEHUN YUPEXIEHNS, HAIMYNA
[0CTyna K HAM, NopsaKe X aKcnayaTaumm (BKoYas TpeboBaHMst 6e30NacHOCTN);

- 03HAaKOM/IEHVE C MOPALKOM 3BaKyaLuu rpaxaaH Ha 06bekTe, B TOM YMC/e MaTIOMOOW/bHbLIX, B
3KCTPEHHBIX CNyYasx U Ype3BblUaHbIX CUTyaLUUsX;

- HaumMe pa3paboTaHHbIX NPaBus B3aMOAENCTBUS COTPYAHNKOB YUPEXAEHNS MpK
npefoCTaB/IEHNN YCYT UHBANUAY .

2. OBLUVE MPABU/MA STUKETA /19 BUBNTMOTEKAPEN

2.1. O6palLeHre K YenoBeKy: Npu BCTpeye obpalyaiitecb C MHBAIMAOM BEX/NBO U
YBXKUTENbHO, BMO/IHE €CTECTBEHHO NOXaTb MHBaNMAY pyKy. Koraa Bbl pasroBapuBaeTe ¢
NHBaNIMAOM NHO60I KaTeropun, obpallanTecs HEMNOCPEACTBEHHO K HEMY, a He K
COMNPOBOXKAAOLLEMY UMW CYPLONEPEBOAUNKY, KOTOPbIE NPUCYTCTBYHOT MPW pa3roBope.

2.2. AEKBaTHOCTb M BEXMBOCTb: OTHOCUTECH K APYTOMY YE/IOBEKY, KaK K cebe camoMy, TOUHO
TaK )Ke ero yBaxanTe — W1 TOrfa okasaHue ycnyru B 6ubnmnoteke n obLieHne 6yayT

3 PeKTMBHLIMN.

2.3. HasbiBaliTe cebst U Apyrunx: Korga Bbl BCTPEUaeTeCh C Ye/I0BEKOM, KOTOPbIV MI0X0 BUAUT
NN COBCEM He BUAWT, 006513aTeNbHO HasblBaiiTe cebs 1 TeX N0AEeN, KOTOpble MPULLAN C BaMU.
Ecnn y Bac 06uyas 6ecesa B rpynne, He 3abblBainTe NOSACHNUTb, K KOMY B JaHHbI MOMEHT Bbl
obpalLiaetech, 1 Ha3BaTb CebS.

2.4. MNpefIoXKeHMe NOMOLLW: eCnv Bbl MpeAnaraeTe NOMOLLb, XXANTE, MOKa ee NPUMYT, a 3aTeM
crpalumBaniTe, YTO U Kak fenatb; BCerga npeg/iarainte nNoMOLLb, ClIM HYXXHO OTKPbITb TSHXKENYHo
[BEPb UM 060ATU NPensTCTBUE.



2.5. ObecneyeHme JOCTYMHOCTU YCNYr: BCErAa IMYHO yb6exxaanTech B 4OCTYNHOCTU MECT, rae
NpeLyCMOTPEHO OKasaHue YCyr 1 NpueM rpaxaaH. 3apaHee NOMHTEPECYMTECh, Kakue MoryT
BO3HUKHYTb NPO6/ieMbl UK 6apbepbl U KakK UX MOXHO YCTPaHUTb.

2.6. O6palleHne ¢ KPecoM-KONACKOW: MHBaIMAHASA KONSACKA - 3TO YaCTb HEMpUKacaemoro
MPOCTPaHCTBa Ye/I0BEKA, KOTOPLIN ee 1cnosnb3yeT. He 06/10kaumBanTech Ha Hee 1 He ToNKalTe.
HauaTb KaTuTb KONACKY 6e3 cornacusa MHBasiMaa — TO XKe caMoe, YTO CXBaTUTb U NOHeCTH
yesioBeka 6e3 ero paspeLueHus. Ecnv Bac monpocusiv NOMoYs NHBANAY, NepeaBUratoLLeMycs Ha
KOJIICKe, CHavasia KatuTe ee Mef/1IeHHO. Konscka 6bICTpo HabupaeT CKOPOCTb, U HEOXMAAHHbIN
TOMYOK MOXET MPUBECTU K NOTEPE PaBHOBECKS.

2.7. BH/AMATENbHOCTbL 1 TEPMENNBOCTL: KOrAa Bbl pa3roBapuBaeTe C Ye/I0BEKOM,
NCNbITbIBAKOLLMM TPYAHOCTU B OOLLEHNM, CNYLLANTE ero BHUMaTe/IbHO. BybTe Teprenusbl,
XAUTE, KOrAa YefoBeK cam 3aKOHYMT (ppasy. He nonpasnsinTe ero v He [LOroBapuBaiiTe 3a Hero.
[MoBTOPUTE, YTO Bbl MOHANN, 3TO NMOMOXET YeN0BeKY OTBETUTb BaM, & BaM — MOHSATb €ro.

2.8. PacronoxeHue ans 6eceapl: Korga Bbl FOBOPUTE C YEIOBEKOM, MO/b3YHOLLMMCA UHB/IMAHOM
KOJIICKOW WX KOCTbINSMMK, PacnonoXMTeCh Tak, YTOObI BalLM 1 ero rnasa 6blin Ha OgHOM
YPOBHe, Torja Bam 6yzeT nerye pasrosapuBaTb. Pa3roBapusas ¢ TEMWU, KTO MOXET, YATaTb MO
ry6am, pacrosiokuTech Tak, YToObl Ha Bac Majan CBET, ¥ Bac OblI0 XOPOLLO BUAHO.

2.9. MNprBneYeHne BHUMaHUA YenioBeKa: YToObl NpMB/eYb BHUMaHME YenoBeKa, KOTOPbIW NI0Xo
C/bILLMT, NMOMaLUMTe eMy PYKO v noxsionarite rno nnedy. CMoTpuTe eMy NpsaMo B rnasa un
rOBOpUTE YETKO, HO MMENTE B BUAY, YTO HE BCE NIFOAMN, KOTOPbIE NJIOXO C/bILWAT, MOryT YATaTb
no ryam.

3. COMPOBOXXAEHWE VIHBATNAOB HA MPUEME B BUBJ/TIMOTEKAX U MPA
OKASAHUN M YCIYT

3.1. iHBanmaam okasblBaeTCst HeO6XoAMMas NOMOLLB NPKU BXOAE B 3aaHue (BbIX04e U3 30aHns),
cflade BepXxHein oaexabl B rapaepo6d (MonyyveHUn 1 OfeBaHUN BEPXHEN oaexpl).

3.2. B nepsooyepeHOM NOPsKe YTOUHSETCS, B KaKOM NOMOLLM HY>KAAeTCs UHBaNWA, LeNb
noceLeHnst 6ubMoTekn, He0OX0AMMOCTb CONMPOBOXAEHUS.

3.3. Ans obecneyeHns AocTyna NHBaAMOB K ycnyram cneumanucTty npu npuéme nHBanuaa B
61611MoTeEKEe HEO6XOANMO:

- pacckasatb MHBaNAY 06 0COGEHHOCTAX 3[4aHNS YUPEXEHNS: KOTMYECTBE ITAXKEN; MOPYUHEN,
APYrxX Nprcnoco6/eHnin n yCTPOUCTB 415 MHBAIMAOB MPUMEHUTENIBHO K ero ()yHKUMOHA/IbHbIM
OrpaHNYEHUAM; PacrnonoXeHUN CaHUTaPHbIX KOMHAT, BO3MOXHbIX NPENSTCTBUAX Ha NyTU U T.4.,
HeobX0AMMbIX A4/19 0Ka3aHWsA YCyr B CTPYKTYPHbIX NOAPA3AeNeHNAX YUPEXAEHNS 1 MeCTax UX
PacrosioKeHNs B 34aHNM, B KAKOM KabUHETE 1 K KOMY 06paTUTLCA NO BOMPOCaM, KOTOpble
MOTYT BO3HUKHYTb B X0€e NPefOCTaBNeHUs YCNyri;

- NO3HaKOMWTb MHBa/IMAA CO BCEMU CreLmannucTamm, 3aeiCTBOBaHHbIMY B paboTe C HUM,
NIYHO, NPeLCTaBMB NO (haMuIMKn, UMEHWN 1 OTYECTBY CMeLManncTa n MHBannga apyr apyry.
MHhopmmnpoBaTb, K KOMY OH [JO/MKEH 06paTUTLCS BO BCEX CMYyYasiX BOHMKAIOLLMX 3aTPYAHEHWIA;

- NPV OKa3aHMW YCNyrn B yupexxaeHnn YETKO pa3baCHUTL rpauk okKasaHusa ycnyru (Bblaatb
pacnucaHve paboTbl), 3anMcaTb Ha IMCT BPEMSA Y MeCTO OKazaHWs YCnyru u T.4., yKasaTb Mecto
eé nposefeHns (MoKasaTb HYXXHbIN KabUHET), aKLLEHTMPOBaB BHUMaHWe Ha NyTb Mo
YUpeXAeHWIO 0T BXOAa 10 KabuHeTa, Npy He06X0AMMOCTM CONPOBOAUTL 40 MeCTa OKazaHus
ycnyru;

- 0b6ecneynTb AONYCK B 3faHNe CobaKmn-noBOAbIPSA, COMPOBOXAAOLLEN MHBAIMAA MO 3PEHNIO.
3.4. Oco6eHHOCTI 06LLEHMS C MHBA/IAAMU, UMEIOLLMMUN HapYLLEHME 3PEHUA UNW HE3PAUNMM:
- OKasbIBasi CBOKO MOMOLLb He3psAYeMy YeNoBeKy, HanpaBsiTe ero, He CTUCKMBAA ero pyky,
NANTeE Tak, Kak Bbl 06bIYHO X0AmMTe. He HY>XHO XBaTaTb C/Iernoro YenoBeka v TaluThb ero 3a
COo60W. Ecnn Bbl 3aMETUNM, UTO HE3PAYMIA YENOBEK COMMCA C MapLLPYTa, He YNpaBnsinTe ero
[BVDKEHMEM Ha pacCTOAHMK, NOLOWAMTE M NMOMOTUTE BbIOPATLCA HA HYXXHbIN MYTb;



- OMMLLMTE KpaTKo, rae Bbl HaxoauTech. MpedynpexaainTe 0 NPenaTCTBUAX: CTYMNEHAX, NyXax,
AMax, HU3KUX NPUTONOKaX, Tpy6ax v T.n. Micnonb3yiiTe (hpasbl, XapaKTepusytoLme LiBeT,
paccTosiHME, OKPY>KatoLLyto 06CTaHOBKY;

- He KOMaHAyN1Te, He TPOranTe 1 He uUrpaiTe ¢ co6akoi-noBoabIpeM. Ecnmn Bbl cobMpaeTech
ymTaTb He3psUEMY YeI0BEKY, CHavana npeaynpeanTe ero 06 atom. MoBopute 06bIYHbLIM
ronocom. Korga He3psumii YenoBeK A0/MKEH NoANUcaTb JOKYMEHT, NpoUYnTaiiTe ero
0643aTeNbHO MO/IHOCTLI. VIHBa/IMAHOCTL HE OCBOOOXKAAET CNENoro YesioBeka ot
OTBETCTBEHHOCTU, 00YCNOB/IEHHON 3aKOHOAATENbCTBOM;

- KOrfja Bbl NnpejaraeTe He3psveMy YesloBEKY CECTb, He YCaXuBaiTe ero, a HanpasbTe ero pyKy
Ha CNMHKY CTy/a Uan Nog/I0KOTHUK. He BoauTe Mo NOBEPXHOCTM €ro pyky, a fainte emy
BO3MOXHOCTb CBO60OAHO NOTporaTb NpeameT. Koraa Bbl 06LLAETECH C FPYMMNOW HE3PAYNX NHOAEN,
He 3abblBaliTe Kaxplil pa3 Ha3blBaTb TOro, K KOMYy Bbl 06pallaeTech. He 3acTaBnsiiTe BaLlero
cobeceiHMKa 0bpaLLaTbCs B MYCTOTY: €C/N Bbl MepeMeLLaeTec, NpeaynpeaunTe ero 06 aToMm;

- n3berarite pacn/bIBYaTbIX ONPEAENIEHNIA N MHCTPYKLMIA, KOTOPble 06bIYHO COMPOBOXAAKOTCA
YKecTamu, cTapaitecb 6bITb TOUHLIMY B ONPeAeNeHNsX;

- OKasblBas MOMOLLb He3psaYeMy, ABUraiTeCb He TOPOMSChH, U NPW CNYCKe UK Nogbeme Mo
CTYNeHbKam BeauTe He3psYvero neprneHanKyspHO K HAM. He fenainte pbIBKOB, Pe3Knx
[BVXEHWI, NpefynpeXxaanTe o NpensTcTBusX.

3.5. OCO6EeHHOCTAMK OBLLEHNSA C MHBAIMAAMW, UMEHOLLMMI HapyLLUEHME ClyXa:

- pasrosapuBasi C Ye/I0BEKOM, Y KOTOPOTrO M/1I0X0M C/yX, CMOTPUTE NMPAMO Ha Hero. He
3aTeMHsITe CBOE /L0 N He 3aropaxkuBaiTe ero pykamu, BOiocamMmu UM KakKUMK-To
npegmeTamu. Baw cobeceiHUK JOMKEH UMETb BO3MOXXHOCTb C/IEANTb 3a BbIPaXXEHNEM BaLLEro
nmua.

- CYLLLeCTBYET HECKO/IbKO TUMOB U CTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOMO
CNoco60oB 06LLEHNS C MOABMI, KOTOPbIe NI0XO0 CrblwaT. ECnn Bbl He 3HaeTe, Kakoi
npeanoYecTb, CpocuTe y HUX. HeKOTopbIE MHOAN MOTYT CAbIlWaTb, HO BOCMPUHUMALOT
OTAENbHbIE 3BYKN HenpaBu/ibHO. B 3TOM cnyyae rosopute 60s1ee rpoMKO 1 YeTKO, noaoupas
NoAXOoAsALMIA YPOBeHb. B Apyrom cnyyae noHago6uTcs NMnLb CHU3WUTL BbICOTY ro/oca, Tak Kak
4esIoBeK yTpaTua CNOCOBHOCTL BOCMPUHMMATL BbICOKME YacTOTbl;

- YTO6bI NPMB/EYL BHUMAHWNE YenoBeKa, KOTOPbIV MI0X0 CAbILWWT, HA30BUTE €ro Mo MMEHW.
Ecnun oTBeTa HET, MOXKHO CNerka TPOHYTb YeI0BeKa UK XKe NMoMaxaTb PYyKOW;

- FOBOPUTE SCHO M POBHO. He HY>XHO M3NMLLIHE NOAYEPKMBATb UTO-TO. KpnyaTb, 0COGEHHO B
YX0, He Hafo;

- C/IM BaC NPOCAT MNOBTOPUTbL YTO-TO, MOMPOOBYITe NepedpasnmpoBaTh CBOE MPEAIOKEHME.
Vcnonb3yinTe ecTbl. Y6e4uTech, YTO BaC NOHANM. He CTeCHANTeCh CNPOCUTDL, MOHSN NN Bac
cobecefHuIK;

- €CNM Bbl COO6LL@ETE MH(OPMALMIO, KOTOPas BKIOYAET B Ce65i HOMEP, TEXHUYECKUIA 1N
[IPYrOi CNOXHbIA TEPMUH, afpec, HanNULWKTE ee, CoobLLUMTE NO (hakCy UK 3NEKTPOHHOI NoyTe
K N6LIM APYrMM CnocoboM, HO Tak, YTOObI OHa Gblna TOUHO MOHATE;

€CNW CYLLECTBYHOT TPYAHOCTM NPY YCTHOM OOLLIEHUM, CNPOCUTE, HE BYAET K NpoLLe
nepenuncbiBaThcs. He 3abbIBaiiTe 0 cpefe, KOTopas Bac OKpY»KaeT. B 60nbLunx nunm
MHOTO/IOAHbIX MOMELLEHUAX TPYAHO 00LLATLCS C NOABMM, KOTOPbIE MI0X0 CbIWaT. HpKoe
COJHLE MM TEHb TOXE MOryT ObITb Gapbepamu;

- 0YeHb YaCTO rnyxue NIOAM UCMOMb3YHOT A3bIK XKeCTOoB. ECnn Bbl 06LaeTeCh Yepes
nepeBoAYMKa, He 3a0yabTe, UTO 06paLlaTbC HaA0 HEMOCPeACTBEHHO K COOECEAHMKY, a He K
nepeBoOAUNKY;

- He BCe /10K, KOTOpbIe M10X0 CAbIWaT, MOryT YntaTb No ryéam. Bam ny4ile BCEro CrnpocuThb
06 3TOM Npu NepBoin BcTpede. Ecnm Baw cobeceqHNK 061adaeT 3TUM HaBbIKOM, HY>KHO
cob6NAaTh HECKONBbKO BaXKHbIX MpaBu. MOMHUTE, YTO TOMLKO TPU 13 AECSTU CI0B XOPOLLO
npounTbIBakOTCA. HY>XXHO CMOTPETb B N0 COBECEHUKY M FTOBOPUTbL SCHO M MEAJIEHHO,
1CNOMb30BaTh NPOCTble (Ppasbl 1 M36eraTb HECYLLECTBEHHBIX CNOB; UCMO/b30BaTb BbIpaXKeHMe
nnua, XeCTbl, TENOABUXEHMS, eCNIM XOTUTE NOAYEPKHYTb MAW NPOSICHUTL CMbIC/ CKa3aHHOTO.



3.6. Buapbl 6apbepoB Mpu OKasaHWW yCnyr MHBanaaMm:

OCHOBHble KaTeropuv ManomoouIbHbIX

rpakaaH

NHBannapl, NepeapuratoLLmMecs B Kpecnax-

KOJTACKaxX

NHBaMab! C NOPaXKEHNEM HUKHUX
KOHEUHOCTEW (MCronb3ytoLLue TPoCTH,
KOCTbI/IX, OMOpbI)

WHBanmapbl ¢ NopakeHneM BEPXHUX
KOHeYHoCTEel

Fnyxve n cnabocnbiwadiue

NHBanuabl ¢ 0CO6EHHOCTAMMU
WUHTENNEKTYanbHOro pa3BuTus

3HauMMble 6apbepbl OKPYKaKOLLIEN
cpefpl (ans Y4eTa v YCTpaHeHUs Ha
06beKTE)

Bbicokne noporu, CTyneHu.
OTCyTCTBME NOPYYHEN, HapyLLEeHMe nX
BbICOTbI. HepoBHOE, CKOMb3KOe U
MArKOe (C BbICOKMM BOPCOM, KPYMHO
HaCbIMHOE 1 NpoYee) NOKPbITHE.
HenpasnnbHO yCTaHOBMEHHbIE
naHAycbl, OTCYTCTBME CKATOB. Y3Kue
[IBEPHbIE NMPOEMbI U KOPUAOPBLI.
HeafanTupoBaHHbIe CaHUTapHbIe
KOMHaTbl. OTCYTCTBME MeCTa AN14
pa3BopoTa B NOMELLEeHNAX. BbicOKoe
PacnosnoXxeHne NHpopmalmmn Ha
CTOWKax v CTeHaX.

Bbicokue noporu, cTyneHn. HeposHoe
N CKONb3KOE MOKpbITEe. HenpaBnibHO
yCTaHOB/eHHbIe NaHaycbl. OTCYTCTBUE
nopyuHeir. OTCYTCTBME MECT OTAbIXa
Ha NyTW OBUXKEHUS.

TpyAHOCTU B OTKPbIBAHWUW [IBEPEA.
TpyLHOCTH B NO/Ib30BaHNM
BbIK/IOHATENIIMA, KpaHamu 1 ap.
HeBO3MOXXHOCTb, C/TOXHOCTb B
HanmcaHum TeKCTOB. VHble
OrpaHMYeHns LeincTBUA pyKamu.
OTcyTCcTBME CYpAo- ”
Tngnocypaonepesoa u
nepesoguymnka. OTcyTcTBUE
ayAMOKOHTYpa, NHAYKLMOHHBIX
neTenb. ONEeKTPOMarHMTHbIE
nomexu. NHble MHDOPMaLMOHHbIE
bapbepbl U OTCYTCTBUE
Ay6nnpytoLLein cBeToBOM
NHpopMaLmm npu

OTcyTcTBME (HEAOCTATOYHOCTD)
NOHATHOW NMHMDOpPMaLKK,
NH(pOopMaLMKM HA MPOCTOM A3blKe.
OTCcyTCTBME OrpaXkaeHnin onacHbIX
mMecT. TPyAHOCTM OpueHTauun npu



HEOA4HO3HAYHOCTU MHpOPMAL NN,
HeopraHn3oBaHHOCTb
CONPOBOX/AEHMA Ha 00beKTe

Cnenble 1 cnabosuisLme NHBaNAbI CTyneHn, 0cC0O6eHHO pa3HOoi reoMeTpuK,
6e3 LLBETOBOro, TaKTU/MbHOI0
0603HayeHns. OTCYTCTBME KOHTPACTHOM
N TaKTWU/IbHOW MHopMaLmm v
yKasatesnieil. OTcyTCTBUE
NHOPMaLMOHHBIX Tab/nyex,
BbINOJTHEHHbIX LWPU(TOM Bpaiins.
OTCyTCTBME MOPYYUHEN, NHbIX
Hanpas/AHOLLMNX.

4. MPABA
4.1. 'HBannbl MEIOT Te XKe npaBa Ha 61MbMoTeYHOE 06CNYXMBaHME B CTEHAX 6G1UBIMOTEKN,
4TO Y ApYyrue Kateropuv nonb3osarteniei. MNMpasa nonb3osaTenei NpUBeAeHb! B
COOTBETCTBYIOLLEM pasgesnie MNpasu nosb3oBaHusa oubnmotekamm MBYK «Crapuukas LIBC».
4.2. VinBanngpl, KOTOpble He MOryT noceLiatb 61MbnoTeKy B CUY NPEKIOHHOro Bo3pacTa u
(hM3nYECKNX HeAOCTATKOB, UMEIOT NPaBo Mony4YaTb AOKYMEHTbI U3 POHAA 61MBIMOTEKN Ha [IOM
4.3. VIHBa/Mabl MMEIOT NpaBo Ha NOMOLLb COTPYAHWUKOB 61MBIMOTEKN B NPeofoNieHUn 6apbepos,
MeLLIAHLLMX NOTYHEHUIO UMW YCYT HapaBHe C ApYrMMu Nosb30BaTeNsgMu.
4.4. VIHBa/mbl C HapyLLEHWSIMI 3peHNS UMEKOT NPaBo Ha JOMYCK B yupexeHue ¢ cobakou-
MOBOAbIPEM MNPV HANIMYMK LOKYMEHTa, NOATBEPXKAAIOLLErO ee creynanbHoe 06y4eHve u
BblaBaeMoro ro opme 1 B NOPsAKE, KOTOPble ONpeaenstoTea (efepasibHbIM OpraHom
MCNOMHUTENBHOM BNACTW, OCYLLECTBAAIOLWMM (DYHKLMM NO BbIPAbOTKe U peannsauum
rocyAapCTBEHHOM NONUTUKM 1 HOPMATMBHO-MPaBOBOMY PerynnpoBaHuIo B cepe coumasibHOM
3aLMTbl HaceneHus.
4.5. MpaBa 6M61MOTEKN NO 0BCNY>KMBAHMIO BCEX KaTEropuwin HaceneHnst 0603HaueHbI B
Mpasunax nonb3oBaHus 6ubnmotekamm MBYK «Ctapuukas LIBC».
4.6. BbnmoTeka MMeeT NpaBo CaMOCTOATE/IbLHO OMPeAensTb rpaHnLbl 30HbI 06CNYXXMBaHUA
VHBa/M0B UCXOASA U3 MMEIOLLIErocsi COOTBETCTBYIOLLLEr0 060pYyA0BaHUA 1 PecypCoB.
4.7. BubnmoTeka ocTaB/fEeT 3a COO0M MPaBO 0TKa3aTb B 0O6CNY>XMBAHUWN MHBIMAAM C
HapyLUEHNAMIN YMCTBEHHOIO Pa3BmUTUSA, 0OPaTMBLUMXCS 3a yC/lyramMmu 6e3 CONpPOBOXKAAOLLMX MX
nmu,

5. OBA3AHHOCTW

5.1. HBannapl Hapaay € ApyrMMun KaTeropusamu nosb3oBatesieil GubnnoTekn UMEKOT pag,
06s13aHHOCTEN, 0603HaYeHHbIX B MpaBunnax nonsb3osaHus 6uénnotekamm MBYK «Crapuiikas
LIBCo».

5.2. bubnmnoTeka MMeeT CBOM 0643aHHOCTI MO 06CNYXXMBAHMIO MHOObIX KaTeropuii
nonb3oBarteseit, 0603HayYeHHble B MpaBmiax nonb3oBaHus bubnnotekamm MbYK «Crapuukas
LIBC».

5.3. brubnnoTeka 0653aHa OKasaTb MHBaIMAAM YCAYry No 6M6IMOTEHHOMY 06CNYXKMBAHUIO
HaceneHns NCXoAs 13 UMEIOLLMXCA BO3MOXHOCTEN 1 PecypCoB.

5.4. bubnmnoTeka 06s3aHa NPOBOANTL 0BYUEHME N MHCTPYKTaX MNEPCOHana no 06Cy»XXnBaHUo
NHBAINOB.

5.5. bubnmnoteka 06a3aHa NpeAnpUHMMATL BCe BO3MOXHbIE MEPbI MO MOBbILLEHNIO JOCTYMHOCTY
CBOUX YCNyr ANs NUHBINOB.



